ODEPTA.
INPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA
«3AIIUTA OT MOLIEHHUKOB» 1JIs1 KIMEHTOB T2

(Janee — «IIpaBuiia»)

Yecayru B cooTBeTcTBHH ¢ HacTosmumu [IpaBunamu okaspiBaiorest O01ecTBOM € OrpaHHYeHHOM
0TBeTCTBeHHOCTHI0 «KocMoBH3aKom»»

(000 «KocMoBHU3aKOM», 1aJiee MO0 TeKCTY — «Kommanus»)
Anpec Mecta HaxoxxaeHusi: 121205, r. MockBa, BH.Tep.r. MyHMIIUNIAJbHBIA OKPYT
Moxkaiickuii, Tep. HHHOBAIMOHHOTO HeHTpa CKro1Kko0BO, 0-p. Boabmoii, a. 42 cTp.
10I'PH 1191690020818, MHH 1659197569

Paznen |. OcHOBHBIE TOJIOKEHUS
Cratbsa 1. IIpenmer norosopa

1.1. B coorBerctBum ¢ IlpaBunamu aGoneHTCKoro obcmyxuBanus (nanee — «IlpaBumay)
KiuenT BHOCHT Ha aDOHEHTCKOW OCHOBE TUIATY 3a MpaBo TpeboBaTh OoT OOIIecTBa ¢ OrpaHUYCHHOMN
oTBeTCTBeHHOCThI0 «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, aapec mecra
HaxoxaeHua: 121205, r. MockBa, BH.Tep.I. MYyHHUIMNAIBHBIM OKpyr Moxaiickuii, Tep.
MHHOBAIIMOHHOrO LeHTpa CkonkoBo, O-p. bombmoi, n. 42 crp. 1 - (mamee — «Kommauus»)
MMpEAOCTaBJICHUSA KOMIUICKCHOI'O a0OHEHTCKOTr 0 OGCJ’IY)KI/IBaHI/IH B COOTBCTCTBHUHU C BBI6paHHBIM Kmnentom
TapudHbIM I1aHOM.

1.2. VYcuyru mnpenocrasistoress KimeHty Kommanwed 1o mnepedyHro, yKa3aHHOMY B
Ceprucdukare, Ha yCI0BUSAX aOOHEHTCKOTO JIOTOBOPA, OTPaXXEHHBIX B HacToAummx [IpaBuimax (cT.
429.4. TK PO).

1.3. Hacrosmue IlpaBuna sisrores Odeproii 1 MoryT ObITh npuHATH KilneHtom He mHaue,
KaK ITyTeM IPUCOEINHEHHS K HUM B LIEJIOM B IOPSAKE, IPEyCMOTPEHHOM HacTosiiuMu [IpaBunamu.

1.4. Tpunwumas IlpaBuna, KiueHT TeM caMbIM MOJHOCTBIO M 0OE30rOBOPOYHO MPUHUMAET
noJiokenust io0bIx [Ipuiokenwuii k [TpaBuiiam, a Takxke JTOKYMEHTOB, pa3pab0TaHHBIX HA HX OCHOBE,
B TOM umcie monoxenus IIpaBun Kommanwm, omyOiaukoBaHHBIX Ha caiite: https:/fraud-
protection.t2.ru/t2.

Cratbs 2. TepMHUHBI M onpeieJieHHs, HCNIOAb3yeMble B HacTosimmx [IpaBuiiax.

Bce 3aromoBku paszaenos (crareit) uCmonb3yoTes B [IpaBuinax HCKITIOYUTENBHO 711 y00CTBa
MCIOJIb30BaHUs (TIPOYTEHUS) MMOCIETHUX U HUKAK HE BIHSIOT Ha TOJKOBaHUE yciaoBuii [TpaBuit.

Tapudupli 1mjaH - COBOKYIHOCTh KIIOUEBBIX MapaMEeTpOB oOKa3aHHs YcCIyr (BUBI,
KOJINYECTBO, CTOMMOCTh M Tp.), B COOTBETCTBHHM C KOTOPBIMU OCYILIECTBISIETCS OOCITyKHBaHUE
Knuenra. TapudHblii muaH sBiseTCs HEOThEMJIEMOW 4YacTbi0 aOOHEHTCKOTO JOTOBOPA OKa3aHUs
YCIIYT.

Hacrosmue [IpaBuna npexycMaTpUBarOT OPALOK U YCIIOBUSL OKa3aHMs YCIIYT 110 CIEAYIOLIEMY
Tapuduomy miany:



Tapud «3amura ot
Onunun pud m
MOLICHHHKOB»
8-800-600-39-62 (becmnaTHblii 3BOHOK U3 110001 Touku PD) Bkiroueno
Iponenypa Yapmx63k [Toarororka 3asBiieHNs Ha pPyCCKOM W aHTJIMHCKOM SI3BIKaX, TOMOIIb
B IIOATOTOBKE M cOOpE JOKYMEHTOB, IEPENICKa OT UMEHH KIMEHTA ¢ 0AaHKOM U IIJIaTEKHOM besnmumutHO
CHUCTEMOM
KoHcynpTamuu ¢ FopucTOM B Cllyyae OTKa3a Mo 4appKOIKy Bxuroueno
ComnpoBoxaeHue el 0 MOIIEHHUYeCTBe B OTHoIeHnH KnuenTa Bxutrouero
0 py©. nepBbie 3 mHS
CrounmocTts mist Kimenra Py p AU,
8 py6. / nenp nanee

Ilpumeyanus:

CepTI/I(bI/IKaT BCTYIIACT B C MOMCHTA ITOAKIIFOUYCHUS Kanentom chym.

Ilepeuenp TapudHbIX MIaHOB MOXKET OBITh PACLIMPEH, U3MEHEH, a TaKKe OTPa)XeH B BUJIE
npunoxenui k Hacrosmum [IpaBunam.

Ceprudukar —>JIeKTPOHHOE COOOIIECHKE, MTOATBEPKIAIOIIEEe 3aKII0UeHHE aOOHEHTCKOTO
JIOTOBOpA OKa3aHUs YCIyT U cojepkamiee Homep Ceprtudukara, naTy 3aKIIOYEHUS a0OHEHTCKOTO
JIOTOBOpA OKa3aHUs yCIyr, HauMeHoBaHue BbiOpanHoro Kimentom Tapudnoro miana. Ceptudukar
nepenaercs KimeHTy B aIeKTpOHHON opMe Ha cooO1IeHHbINH KitnenToM aapec 37eKTpOHHOM MOYTHI,
100 Homep TenedoHna. Popma CepTudukara ycranapiaupaercss Kommnanueil 1 MoxeT ObITh HU3MEHEH.

Bo Bcem, uro He npenycmorpeno Ceprudukarom, Komnanus u KiueHT pykoBOACTBYIOTCS
HacToamumu IIpasunamu.

Kianent — ¢usnueckoe MO, KOTOPOE OCYLIECTBWJIO aKIenT Hactoaummx IlpaBun wu
npuobpeno mpaBo TpeboBaTh npenocraBieHuss Kommnanuei Yciyr, NOATBEPKICHHOE MOTyYeHHEM
BO BiaJiecHHe W mojib3oBaHue Ceprtudukara, B TOM YHCIE€ B JJIEKTPOHHOM Bujae. s uenei
ucnonHenus: Komnanueil o0s3arenscTB o HacrosmuM [lpaBunam KnmnenToM cuuTaercs To JMIIO,
koTopoe omatuio Ceprudukar, B TOM YKCIE MOJIYUYHUIIO MTOCIE €r0 OIIaThl ACHTU(PHUKAIIMNOHHBIE
JlaHHble, HanpuMmep, yHUKanbHbIH HOMep Ceprudukata u mnpeaoctaBuio Kommanuu cBou
UICHTU(QUKAIIMOHHbIE JaHHble Npu mepBoM oOpameHun k Komnanuu. Jlumo, npuoOperiiee
Ceprudukar, HeCeT Bce PUCKH, CBSI3aHHBIE C €r0 HCIIOJIb30BAaHHEM JIOOBIM TPETBUM JIUIIOM, HE
YIOJHOMOYEHHBIM Ha TaKoe UCMoJb30BaHue, a KoMmnanus o0s3yeTcs NpeanpruHATh Bce BO3MOKHBIE
U pa3yMHBbIE YCHJINS IO MPECEUEHUIO0 BO3MOXKHOCTH NIOJIyUEHUs Y CIIYT HE YIIOJIHOMOUYEHHBIMU Ha TO
munamu. KonmmaectBo ¢pusznueckux jauil (KOJIMYECTBO MOJIb30BaTeNel ) U TOMOIHUTEIbHbIE KATETOpUn
(¢u3MYecKUx I, KOTOpbIe Takke MOryT sBIsATbca Kimentamu, ompenensitorcss Tapudubivu
TUTaHAMHU.

Upentudukarop — yHukanpHeli Homep Kimenra B cucreme ywera Kommanuu,
TOKJIECTBEHHBII HOMepy aorosopa ¢ Kinnenrom. Unentuduxatopom ssisiercs Homep CepTudukara.

NiaenTudykanuoHHbie JAHHBIE — COBOKYITHOCTh YHUKAJIbHBIX JAHHBIX, YKa3aHHBIX B

Ceptuduxkare, u nepconaibHoi nHpopmanuu Knuenra, npenocrasnseMbix Kinuentom npu
aKTHBAIIUH, CTYKAIIeH JJIs [eTH ONpeIeTeHUs TOKIECTBEHHOCTH MEX Ty JIMILIOM, €10 00J1a/1al0INM,
u Kimnentom Kommanuu (uaentudukaims Kinnenra).

Ilepconanbuas undopmanusa Kavenra — nHbopManysi, OTHOCSIIAACS K ONPEIeICHHOMY
WM OIpenensieMOMy Ha OCHOBaHUHU Takoil nHopmanuu Kimenty, a MMeHHO:

— mepcoHanbHas HHpopmanus, KoTopyto KimeHnt nmpenocrasiser o cede caMOCTOSATENBHO TPU
AKTUBAIMU WIH B IIPOIIECCE MOJIB30BaHUs Y CIIyramMu, BKIItOUas IEpCOHANIbHBIE TaHHbIe KineHTa;

— JJaHHbIE, KOTOPbIE ABTOMATHUYECKH MIEPENAIOTCS B IIPOLIECCE MTOJIB30BAHUS Y CIIyTraMH, B TOM




grcne, Ho He uckmountensHo: IP, MAC, ICCID anpeca, nanHbie Wi MHBIC YHUKAIIBHBIC JaHHBIE 00
obopynoBanuu Knuenra, Homepa TenedoHOB, peruoHaIbHbIE KOJIbl, HHGOpMAIUs O MPOrPaMMHOM
obecnieyennn KimenTa, ¢ moMOIIbIO KOTOPBIX OCYIIECTBIISIETCS IOCTYI K Y CIIyram;

— uHag uHdopmauus o Knuenre, cOop w/mim mpenocTaBieHHE KOTOPOW omperensercs U
oroBapuBaercs ¢ KilmeHToM UHIMBHUIYaTbHO.

KoioBoe ¢JI0BO — 3TO oOmpeleleHHoe ClIoBO (Ha0Op CJOB), KOTOPOE HCIOIb3yeTCs
Komnanueit quist ynocroBepenus amuHocty Kinuenra nu0o jaui, MUMEIOIIMX IPaBoO Ha OOpalleHue K
Kommanuu mis nomydyenust ¥Ycenyru no Ceprudukary Knuenra (mosb3oBateneit).

IHapruep Komnanuu (IlapTHep) — rOpUAMYECKOE U0, KOTOPOE HA OCHOBAHUH JIOTOBOPA C
Kommanwueit ocymectsiser oo peanu3ainuio u (win) 3akynky Yciayr Kommanuu, 1ubo nencTBus,
HarpaBJieHHbIe Ha mpuBjiedeHre KimeHToB [uis 3akimtouenust ¢ KoMranueir JOroBopoB OKa3aHUs
YCIIYT.

Ilepnon okazanus YcJIVE — NEpUOJ BPEMEHH, YCTaHAaBIUBaeMblii Tapu(HBIM IUIaHOM, B
TeyeHne Kotoporo y Kommnanuu coxpaHsioTcsi 0053aTeIbCTBa 10 OKa3aHUIO Y CIIYT.

AOOHEHTCKHUIl _NJaTe:k — JCHEXKHBIE CpEJCTBA, BHocuMmble KimeHTtomMm B pasmepe,
orpesensieMoM CTOMMOCThIO BbiOpaHHOro Kimentom Tapudnoro miana. AGOHEHTCKHH IMIIATEX
BHOcHUTCs KileHTOM B KauecTBe IUIaThl 3a epuoA npeaocrasieHust Kinnenty npasa TpeboBaHus OT
Komnanuu okazanusi Yciyr B TeueHUE cpoka, onpezaenseMoro BoioOpanubiM Kinuentom Tapudubim
IUTAHOM.

AxtuBanusa Ceprudukara — 53To COBOKymHOCTh JeiictBuii Kimenta nmbo mo ero
MOPYYEHHUIO JIEUCTBHUS COTpyaHuKa KommnaHuu, HampaBiICHHBIX Ha TOJHYIO WHUIHMAIU3AIIIO
KnuenTa B cucteme BeJieHUsI peecTpa U B KIIMEHTCKOM 0aze Kommanuu, 11e/1bi0 KOTOPBIX SBISETCS
¢bukcanus WneHTHQUKAMOHHBIX JaHHBIX, HEOOXOJUMBIX JUJIi OOCCIeUeHUS BO3MOXKHOCTH
unentudukanun Knuenrta npu obOpamenun Knmenra ¢ 3ampocoM Ha moiydeHHe YCIyr IO
JMCTAHIIMOHHBIM CpejicTBaM CBs3u B Kommanuro.

3anpoc _Ha okasanue Ycavr (3ampoc) — oOpamenue Knuenra (monb3oBarens, eciu
10JIb30BATEIH MpeaycMOTpeHbl TapudHbIM IaHOM) B YCTHOM (opMe WM B popme 31eKTPOHHOU
KOPPECHOH/ICHIIUM, HAINpaBJI€HHOE Ha IOJy4eHHE YCIyTH B COOTBETCTBUM C HACTOSIIUMU
[IpaBmiaMu U COOTBETCTBYIOIIMM TapudHBIM IUIaHOM, COJAEpKalllee BCIO HEOOXOIUMYIO IS
MIpeIoCTaBlIeHUs Y CITyTH HHPOPMAIIUIO U COCTaBICHHOE B (hOpMe, COOTBETCTBYIOIIEH TpeOOBaHUSM,
YCTaHOBJICHHBIM KoMMIaHuen.

Conenmanuer — coTpyaHuk Kommanum nu0o0 YMOTHOMOUYEHHOTO €0 CYOHCIIOTHHTEIS,
BIIQJICIONIMNA HEOOXOAUMON KBalM(UKalUe ¢ HEMOCPEACTBEHHO OKa3bIBAIONIMN YCIyru B
COOTBETCTBHUU C HacTosmuMHu [IpaBunamu.

JloroBop oka3zanus yeayr HA A00HEHTCKON OoCHOBe (A00HEHTCKWIi JIOTOBOD OKA3AHWS
yeayr) - cornamenue mMexay Knuentom n Kommnanwueii, mo kotopomy KirieHT BHOCHT AGOHEHTCKUN
mwiarexx Jaubo mnepuoauueckue AOOHEHTCKME IIaTeXd 3a npaBo TpeboBath oT Kommnanum
MPEeIOCTaBlIeHUsT Y CIyTr, MPeayCMOTPeHHBIX BbIOpaHHBIM Kimentom TapudubeiM maHom, a
Kommanust o6s3yercst okassiBaTh Knuenty Ycemyru mo ero tpeboBaHuio (3ampocy). 3akirodeHue
aOOHEHTCKOr0 JIOTOBOpa OKAa3aHMs YCIYr OCYIIECTBIISIETCS B MOPAJKE, MNPEeIyCMOTPEHHOM
Hacrosiumu [paBunamu. JloroBop coctout u3 Hactosmumx [Ipasmn u Ceprudukara, comepxraniero
unpopmanuto o Tapupuom mnane Knuenra.

Yeayrn:

Yeavra «Yapax6ik» — aedarenpbHocTh Komnanuu no mnpenoctasiieHu0 KinueHTy yciyri,
CBSI3aHHOW C IMOJATOTOBKOM 3asBJICHHs B aJpec OaHKa W/WIM IJIATEKHOM CHUCTEMBI IO BO3BpaTy
JEHEXKHBIX CPEICTB IO NPOLENYpe 4Yap/PKOdK Ha PYCCKOM M AHITIMICKOM S3bIKaxX, HMOMOILIb B
MOJrOTOBKE U cOOpe JOKYMEHTOB, OCYIIECTBICHNE NIEPENUCKU 0T UMeHH KimeHnra ¢ 6aHkoM n/uinn
IIaTeXHoM cucrtemoi. Ilpm HEOOXOIMMOCTH COCTaBIAIOTCA W HampaBisitoTcss  KimeHty
JIOTIOJIHUTEIIBHBIC 3asBJICHUS HA PYCCKOM U AHIJIMICKOM SI3BIKaX.



ITon koHcynbTaIMEl TTOIpa3yMeBaeTcs mpeaocTaBienne KinmeHTy ycmyru, CBsI3aHHOM ¢ pa3bsiCHEHUEM B yCTHOU
¢dopme (1o HoMepy ropsiueit mMHuM KoMnaHum) cymiectBa HOPM IIpaBa, PETYJIMPYIOIIMX OTHOLIEHHS MO 4apkOdKy B
COOTBETCTBUH C IPEACTABICHHBIM 3alPOCOM, BBITEKAIOUIMX M3 HHUX PUCKOB, METOIOB M CIIOCOOOB MX paspellcHus B
paMKax AeHCTBYIOLIETo 3aKkoHoaaTenbcTBa Poccuiickoit @enepanyu. KonuuecTBo 3apocoB Ha HHULIMALMIO POLIETYPbI
4appKO3K B JTMYHOM KaOWHETe HEOTPAHWYEHHO, B TO K€ BpEMs, KOJMYECTBO OTAENBHBIX YCTHBIX KOHCYJBTAIlMH IO
4apKO3Ky, HE CBSI3aHHBIX C 3aIPOCaMU B JINYHOM KaOMHETE,0rpaHUYEHO BBIIICYyKa3aHHBIM Tapr(oM.

Yeavra «8-800-600-39-62 (becnjaaTHplii  3BOHOK M3 J1000ii Toukm Poccuiickoii
@eepanumn)» - 3BOHOK OCYHIECTBIsieTCs OecruiaTHO 1mo Poccum (1Uisi 3BOHKOB C MOOWJIBHBIX H
CTallMOHAPHBIX TeIe(POHOB, 3aperuCTPUPOBAaHHBIX Ha Tepputopuu Poccuiickoit denepanmu mnpu
yCJIOBUM HaxoxaeHus KimmeHTa B 30He ACHCTBUS CBOETO aOOHEHTCKOTO Tapuda).

KoHCyJbTANINM ¢ IOPHCTOM B ¢JIVYae 0TKA3A 10 YAP/KOIKY - JeATesIbHOCT, Kommanuu mo
npenocrabiieHnto KIIMeHTy yCiyru, CBSI3aHHOW C pa3bsICHEHHWEM B YCTHOU (opMe CyliecTBa HOPM
IpaBa, PEryJUPYIONUX OTHOMICHHS IO YapKOAKy B COOTBETCTBHH C MPEACTABIECHHBIM 3allpOCoM,
BBITEKAIOIIUX W3 HUX PUCKOB, METOJIOB M CIIOCOOOB WX pa3pelieHUss B paMKaxX JACHCTBYIOIIETO
3aKkoHoarenbcTBa Poccuiickort denepanuu. [Ipn HEOOXOAMMOCTH COCTABIISIIOTCS Y HAMPABIISTFOTCS
Kinenty nonoaHuTenbHbIE 3asiBJICHUS HA PYCCKOM U aHTJIMIICKOM SI3bIKaxX

ConpoBoxienye Jieq 0 MoIeHHUYecTBe B oTHomenuu Kimenra - AesaTeNbHOCTD
Komnannn no npenocraBieHuto KiueHTy yciayru, CBSI3aHHOM C TIOATOTOBKOM 3asiBJIICHHUS B
MIPaBOOXPAHUTENbHbIE OpraHbl, MOMOIIb B MOJATOTOBKE U cOOpe JOKYMEHTOB, HEOOXOIUMBIX IS
MoJayy 3asiBJICHUA.

Paznea |l. llopsaiok u ycioBus 3aKk/11049eHUs1 ADOHEHTCKOI0O I0r0BOpPa OKa3aHus yCJIyr (1aJiee
— «JloroBop»)

Cratps 3. llopsaok 3akiaouenus u aeiictBue Jlorosopa, a Takike u3MeHeHHe,
A0CpoYHoOe pacrop:kenue lorosopa.

3.1. Joroop Mexny Kmmentom n Komnanuel cumrTaercs 3aKiIOUE€HHBIM U CTaHOBUTCS
o0s3arenbHBIM 1151 00eux CTopoH ¢ MoMeHTa npuHATus (akuenta) Knuenrom Hacrosmux [Ipasu.
[TonupiM u  Oe3oroBopouHslM npuHsiTHeM Krnuentom Hacrosmmx IlpaBun  cumrarorcs
KOHKJIIOJIEHTHbIE JelicTBUA KilmeHTa 1o BHECEHHI0 a0OHEHTCKOIo IulaTeXa M IOJIy4eHHE BO
BJIaJieHHe U nosnb3oBanue Ceprudukara, B TOM YUCIIE B JIEKTPOHHOM BHJIE HITU ITIOCPEACTBOM CMC.

3.2. IlpaBa u oOs3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3akiroueHus Jloroeopa, 3a
UCKJIIOYEHHEM TeX IpaB U 00s3aHHOCTEH, KOTOpble 0OBEKTUBHO MOTYT BO3HUKHYThH TOJBKO IHOCHE
nepBoro oopamienus Kimenra.

3.2.1. MomenTom 3akirodeHust JloroBopa siBisieTcs nara moAkiarodeHus Kiawentom Ycmyrd.
Ceprudukar BcTynaeT B CHIIy ¢ MOMEHTa noakiroueHust Kimuentom Ycmyru.

3.3. Tlopsaok BHeceHHs AOOHEHTCKOrO IUIaTeXa MO0 MNepuoAudYecKuX AOOHEHTCKUX
T1aTexxel 3aBUCUT OT BeiOpanHoro Kimentom Tapudnoro minana. Bo Beex ciydasx Kiuent (6o
Tpetbe Jsnno 3a Kimenta) BHOcUT AOOHEHTCKMM TMJIaTeX Ha YCIOBHMSX MpeAoIuiaThl 3a
COOTBETCTBYIOUINH TIEPHOJT OKA3aHUS yCIyT.

3.4. Ceprudukar nerictByer O€CCpOUHO MPH yCIOBUH BHeCeHUS KIIMeHTOM e3keTHEBHOM TIIaThI
3a mosib30oBaHue TapuHbIM MIaHOM 10 MOMEHTa oTKItoYeHus TapudHoro miana (otka3a Kinuenra
OT TIPENOCTaBIEHUs Yciyr). TedeHue cpoka HAuMHAETCS C JaThl 3akirodeHust Jloroopa. B
OTCYTCTBHE OIUIAThI Ha HOBBIH Tieproa KimeHT He BIIpaBe TpeOOBaTh MPEIOCTABICHUS Y CITYT.

3.5. B cnyuae otkaza Kmmenra ot JoroBopa ¢ Kommanueit CTOpOHBI UCXOIAT U3 MPaBUI,
YCTAHOBJICHHBIX i1 abOHEHTCKOro noroBopa (cr. 429.4 I'paxmaHckoro konekca Poccuiickoit
denepanun).

3.6. Aknentys Hactosimyto Odepty, Kiment npunmmaer ycinoBusi oTkaza oT JloroBopa,
perycMOoTpeHHbIe HacToAmuMu [IpaBunamu, ¢ yuetoM aDOHEHTCKOT0 XapakTepa Takoro JloroBopa,



U MIPU3HAET, YTO HE BIpaBe TpeOoBaTh Bo3BpaTa AOOHEHTCKOTO IUIaTeXa B ClIydae, €ClIH CaMUM
Knunenrom He Obina 3aTpeboBana Ycnyra'y Komnanuu B nepuop neiictsus Ceprudukara.

Pazpnea I1I. Ilepeyennb, 00beM, MOPSATOK U YCJTOBUA OKA3aHUSA Y CJIyT

Cratbs 4. IlepeueHb u yca0Busi okazanusi Yciayr. AkruBanus Ceprudgukara u
Hpentuduxanusa Kiaunenra.

4.1. Tlepeuenr ¥ 00bEM KOHKPETHBIX YCIYyr, OKasblBaeMbIX KIIHMEHTY, OIpeIesioTCs
BbIOpaHHBIM MM Tapu(HBIM IUIaHOM, YKa3aHHBIM B CTaThe 2 HacTosmmx [IpaBuil, U OKa3bIBAIOTCS
JMCTAHIIMOHHO TOCPEACTBOM JHYHOro KabuHeTa Ha oduuuansHoM caiite Kommanuu https://fraud-
protection.t2.ru/t2, mo 3yIeKTPOHHOM MOYTE U 10 TeNCPOHY.

4.2. Veiyrd TpefoCTaBISIOTCS B COOTBETCTBHM M Ha OCHOBAaHHMH IIpaBa POCCHICKOM
denepannu, B TOM YUCIE MPUHIUAIIOB U HOPM MEKIYHAPOIHOTO IIpaBa, SBJISIONIMXCS COCTABHOM
YaCTBIO POCCUICKOM IPAaBOBOM CHCTEMBI, a TAKXKE CIIOKUBILEHCS IPABOIPUMEHUTEILHON IPAKTUKH.

4.3. YCIIyru npeiocTaBisiioTCs TP YCIOBUH JIMYHOTO oOparienus Kiinenra, B €ro mosns3y, 4ro
O3HAYaeT JIMYHYI0 3aWHTEPECOBaHHOCTh KiMeHTa B paspelieHHd BO3HHKIIEH Yy HEro MpaBOBOM
CHTYaIliH, B KOTOPOM OH HEITOCPEICTBEHHO SIBJISIETCS OIHOM M3 CTOPOH.

4.4. Ycenyru npeaocTaBisitoTess o 3anpocaM KimeHTOB, COOTBETCTBYIOIIMM TpPEOOBAHUAM,
ycraHaBiuBaeMbIM Kommnanueii B Hactosux [IpaBumnax.

4.5. Yenyru okasbiBatorcsd KoMmmanueil Ha si3bIKe, SIBJISIOIIEMCS TOCY/IapCTBEHHBIM B CTPaHE
MecToHaxoxaeHuss Komnanum.

4.6. HeobxoaumbIM yciioBHeM oka3zaHusi KimeHTy Ycinyr B COOTBETCTBHH C BHIOPaHHBIM UM
Tapudusim mianom siBisercs uaeHtudukanus Knuenra. Ilpouenypa unentuduxanun Kinuenra
3aBUCHUT OT (popmbl oOpamenus Knuenra B Komnanwuto. Ilpu obpamenuu no teneoHHON JTUHUU
Knuent o6s3yercs Ha3BaTh HoMep CepTudukara u kojoBoe cioBo. [Ipu 3tom, ecn y Criennanucra
KoMnanuu Bo3HUKIIM 000CHOBaHHBIE COMHEHHMSI B TOM, UTO OOpaTHUBILIEECs 3a MOJyuYeHUEM Y CIIyTH
JIMLO IEHCTBUTENBHO siBIsieTcsl KnueHToM, oH BIpase 3a1aTh KiIMEeHTy HONOIHUTENBHBIE BOIPOCHI,
MO3BOJISIIOIINE YCTPAHUTh BO3HUKIINE COMHEHHUS.

4.7. Ins otnmenpHblx TapudHbXx miuaHoB mpeaycMoTpeHa aktuBauus CepTudukara.
[Iponienypa aktuparuu Ceptuduxara npemycmorpena mnomamn. 4.8.1. — moan. 4.8.6 mynkra 4.8,
Hacrosmux [Ipasui.

4.8. AxktuBanus Ceptudukata MPOU3BOAUTCS IyTEM OCYIIECTBICHHS COOTBETCTBYIOIIETO
3anpoca B Komnanuto 10 okoHUaHUs cpoka akTuBauu CepTUdHKaTa U NpeaoCTaBICHHs CBEICHUN
U JaHHBIX, omnpenaenseMblx Kommanuel kak o0si3aTeNbHBIX IS aKTUBALMM, B TOM YHCJE, HO HE
uckiountensHo: HoMep Ceprudukara, nepcoHanbHble qaHHble Knuenra (hamwmiuns, uMs, a Takke
oTyecTBO (ecnu mpuMeHnMo) KnmeHTa, ero KoHTaKTHbIE PEKBU3UTHI), KOJOBOE CIIOBO, KOHTPOJIbHBIH
BOIIPOC U OTBET.

4.8.1. KomoBoe citoBo (yHHKaIBHBIH HA00p OYKBEHHBIX CHMBOJIOB H/HITH (D), KOHTPOIbHBINA
BOIPOC U OTBET IS IOCTyNa K Yciryram rnpu AktuBaiuu KimeHT BbIOUpaeT caMOCTOSATENBHO.

4.8.2. KoMrianus BHpaBe 3alpeTHTh HCIOJIh30BAHUE OIpeneeHHbIX MaeHTn(hUKamoHHBIX
JIAHHBIX, BbIOMpaeMbIx KiimeHToM, a Takke yCcTaHaBIMBaTh ClIEUabHbIE TPEOOBAaHUS K HUM.

4.8.3. KimmeHT caMOCTOSITETbHO HECeT OTBETCTBEHHOCTh 3a 0€30MaCHOCTh BHIOPAHHBIX UM
NneHTupuKanuOHHBIX JaHHBIX, a TaKXK€ CaMOCTOSTENbHO oOecredynBaeT KOH(HIEHIUAIbHOCTD
3THUX JIaHHBIX.

4.8.4. 3anpoc B Kommanuwio mns AxtuBamuu Ceprtudukara AOHKEH OCYIIECTBIATHCS
Kmuentom nmuano. OcymectBienue mpouenypsl AxktuBanuu CepTudukara TpeTbUMH JUIIAMUA HE
JOITyCKaeTcsl.

4.85. B cnyuae wHenpenactaBieHus uWHGOpMAIUU, HEOOXOMUMOW Uil  AKTHUBAIUU
Cepruduxkara, nu60 nnoro Hapymenus [IpaBun Kommanus uMeer mpaBo OoTKa3aTh B AKTHBAITUU
Cepruduxkara.



4.8.6. Jluno, mpuobpetmee CepTudukar, HeceT BCe PUCKH, CBI3aHHBIC C €r0 WCIIOIh30BaHUEM
TOOBIM TPETHHUM JIMIIOM, HE YIOJHOMOYCHHBIM Ha TaKOe€ HMCIIOJIb30BaHUe, a KoMmaHus o0s3yercs
MIPEIITPUHSATH BCE BO3MOKHBIC M Pa3yMHBIE YCHIIUS 110 MPECEYCHUI0 BOZMOKHOCTH MOJTy4eHUs Y CITyT
HC YIIOJITHOMOYCHHBIMHA HA TO JIMIIAMHU.

4.9. Unentudukanus Knuwenra npousBoauTcs BO BcexX ciydasx oOpamienus Knuenrta B
Kommanuto u sBisiercss He0OOXOUMBIM yCIIOBUEM Oka3aHus Kiuenty Ycmyr.

4.9.1. Ilpouenypa unentudukanuu Kiouenrta 3aBucut ot ¢opmbl obOparieHuss KiueHnra B
Kommnanwuto u onpenensiercs Komnanuen caMOCTOSTENBHO.

4.9.2. Tlpu unentudukauuu KineHTa MOTYT HCIONB30BAThCS CHEIUMAIbHBIE MPOrPaMMHO-
anmnapaTHbIe CPEJICTBA, B TOM YHCJIE 110 3aMUCH, 00pabOTKe U YHUUYTOKEHUIO HHPOpMAIUH.

4.9.3. B cnyuae, korga naHssle, coodmaemble Kimentom npu obpamenun B Komnanuro, He
Mo3BOJISIOT HieHTUGuMpoBath Knuenra, Komnanus Bnpase oTka3zats KimeHty B mpepocraBieHnn
Venyr. Knuwent BmnpaBe oOpaTUThCS TOBTOPHO, Ha3BaB Kommanuu Bce HEOOXOIUMBIE ISt
unentudukanun Knmuenra, npegycMoTpeHHbie HacToAmmMu [IpaBunamu, 1aHHbIe.

4.10. IlpenocraBieHueM ajpeca OSJIEKTPOHHOM MOYThL, Homepa TenedoHa KimeHt
MOJTBEPAKIAET CBOE COIIacue Ha OOMEH IEKTPOHHON KOPPECIOHICHIIMEN Yepe3 OTKPHITHIE KaHAJIbI
cs3u (MuTepHer).

4.11. Anonumusie 3anpocsl B Komnanuio ¢ TpeGOBaHUSIMH O MPEIOCTaBICHUN Y CIyT JI0O
WHBIMU TpeOOBaHUAMHU HE 00padaTHIBAIOTCS.

Cratbs 5. CpOKH H NOPSIA0K OKa3aHUs Y CJIyr

5.1. Cpoku oka3zaHusi Y CIyr HAUMHAIOT UCYUCIATHCS ¢ MOMeHTa (hukcanuu 3anpoca Kiuenra
Komnanuei.

5.2. B cmydae yrouneHuss 3ampoca KimenTtom (mpemocTaBiICHHS JOMOJHUTEIHHBIX
MaTepuasoB, JOKYMEHTOB, U3MEHEHHUs 3ampoca) TeUeHHE CPOKOB OKa3aHUsA YCIyr HAUMHAETCS C
MOMEHTa MOCTYIUIEHHUs] YTOYHEHHOT0 3arpoca.

5.3. [lnsa nonyuenus Ycnyru Knuenty Heooxoaumo o6patuthes mno tenedony: 8-800-600-39-
62, mo oiekTpoHHOH moure: INfo@COSMOViISa.COM, TMOCPEACTBOM JIMYHOIO KaOWHeTa Ha
odunmaneaoM caiite Kommanuu: https://fraud-protection.t2.ru/t2. Tlpuem u ¢ukcanus 3ampocoB
KimeHTOB OCyIIecTBIsSETCS KPYTIOCYTOYHO.

Crartps 6. [lepuoa okazanus Y ciyr.

6.1. Cpokn okazaHust YCIyr UCUMCIIOTCA C MOMEHTA NOJAKIIOYEHHUs yciayrun KnueHtom u
uctekaroT B 00:00 yacoB nmociueHero KajJeHIapHOTo THS cpoka aeiictBus Ceprugukara.

Crartbs 7. [lopsiiok HCYHC/IEHUS CPOKOB OKa3aHUA Y CJIYT.

7.1. Cpoku oka3aHus Y CIyr, yCTaHOBIICHHbIE B AHAX, HAUMHAIOT ucuucisatbes ¢ 9:00 yacos no
MOCKOBCKOMY BpeMEHHM paboyero AHs, CIEAYIOIIEro 3a KaJleHJapHbIM JHeM (uKcaluu 3ampoca
Kimmenra Komnanuen, ecnu IlpaBunamu He yCTaHOBJIEH WHOW IMOPSIAOK MCUUCIEHUS CPOKOB IS
OKa3aHMsI KOHKPETHBIX Y CIIYT.

7.2. Cpoku okazaHusi YCIyT, YCTaHOBJICHHBIC B YacaX, HAUMHAIOT UCUUCIATHCS C MOMEHTa
MOCTYIICHUS 3ampoca.

7.3. MoMeHTOM TIOCTYIUIEHHsI 3ampoca sIBJISETCS MOMEHT (DUKCAllMH CIIeHUaTbHBIMU
TeXHH4eckuMu cpenctBamu Kommanuum 3amnpoca B mpeaycMoTpeHHOM IlpaBmiiamu nomycTumMom
dbopmarte, BKro4as coOmoneHue KiameHToM Bcex TpeOoBaHWU B OTHOIIEHWUH OOBEMA,
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JOCTaTOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M MHBIX TPEOOBaHM B OTHOIIEHUH JOKYMEHTOB,
CBeZICHU 1 AaHHbIX. KoMnaHus peructpupyeT 3anpockl B pa3yMHbIE CPOKH.

7.4. B cinyyae yrouHeHus 3ampoca T€4eHHE CPOKOB OKa3zaHUsl Y CIyr HAuMHAETCsl ¢ MOMEHTa
MOCTYIUIEHUS yTOYHeHHOro 3ampoca. [Ipu mpepocTaBieHUH JOMOIHUTEIBHBIX JTOKYMEHTOB CPOK
HA4YMHAET T€Yb C AAThI MOIYUYEHUS IOCIEIHETO PEIEBAHTHOIO 3apoCy JOKYMEHTA.

7.5. B nacrosmmx IIpaBuiax moa KBapTajaoM IOHUMAETCs KaleHIApHBIA KBapTai, IO
MecsIeM MOHUMAeTCs KaJeHJApHbIA Mecsl, MoJa THEM MOHUMAaeTcs padouyuil JeHb TEPPUTOPHU
OKa3aHus Y CayT.

Crartps 8. Cpoku oka3zaHusi Y CJIyr 0 YCTHBIM 3anpocaM.

8.1. Ycyru o ycTHBIM 3ampocam MpeIoCTaBIISIOTCS HEMOCPEACTBEHHO B MOMEHT OOpaIieHus
Knuenra B x0/1€ TeneOHHOTO COCTUHEHHS C HUM.

8.2. B oTenbHbIX ciydasx (He0OXOAMMOCTb JOMOJHUTEIBHOIO U3yUeHHsI 3aKOHO/1aTeNIbCTBA,
IIPAaBONPUMEHHUTENBHON IPAKTUKH, MarepuajgoB, OOJBIIOE KOJIMYECTBO IPEIOCTABICHHBIX
Knuenrom MaTepuanoB), npefocTaBieHue Y Ciayr MOXKET ObITh OTCPOUYEHO, HO B JIFOOOM Cllyyae He
Oonee yeM Ha 2 (nBa) paboumx nHs. B ciydae Bo3HMKHOBeHHs y KiMeHTa 9KCTpEHHOW CHUTYaIlH
ycilyra OKas3blBaeTcs 0e30TiIaraTelIbHO B CBSI3M C HAJIMYUEM 4YpPE3BbIYAHHBIX OOCTOSITENLCTB, B
KOTOPBIX HAaXOAMUTCS B MOMEHT oOpamieHust KnmeHT u koropeie KimeHT He Mor npenBUIETb,
JIEUCTBYsI C JOCTaTOYHOW MpH MNOJOOHBIX OOCTOSTENbCTBAX CTENEHbIO 3a00TIMBOCTU U
OCMOTPUTEIBHOCTH.

8.3. He okaspiBatorcst Y cimyru o 3anpocam, CBSI3aHHBIM € OCYIIeCTBICHHEM KITHeHTOM JTF00BIX
JeUCTBUH TPO(PECCHOHATBHOTO M IMOCPEIHUYECKOTO XapaKTepa, HampuMmep, aJBOKAaTCKON WU
IOPUANYECKON AEATEIbHOCTH, AEATEIbHOCTU B KaUECTBE HOTApUyCa, OKa3aHUEM KOHCAJITHHIOBBIX,
PUDITEPCKUX, OyXTaNTepCKUX, ay AUTOPCKUX U UHBIX MPO(EeCCHOHAIBHBIX YCIYT, B TON YacTH, KOT/Aa
Takue 3anpockl MPEAOCTABIIAIOTCS B UHTEpecax norpedutenei yeryr Kinuenra.

8.4. Ins momydenus Ycmyr KiweHT HODKEH HMMETh COOTBETCTBYIOLIME MPOTPAMMHBIE U
amnmapaTHbIe CpPEJCTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYeT OOBEKTHBHOW BO3MOKHOCTH
OCYIIECTBIIEHHS 3arpoca WK MOJIy4eHUs pe3yJibTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM ycloBHEM NOTYYEeHUs H/UiH 3aripoca Y cyT sBisieTcs Hanmnane y Kinenra
aktuBHpoBaHHOro Ceprtudukara, noj KOTOpbIM MOJpa3yMeBaeTCs, B TOM 4ucie, 001alaHue BCEMU
UICHTU(QUKAUOHHBIMU JIaHHBIMM, 3@ HCKJIIOYEHHEM CJIy4yaeB HEIPABOMEPHOIO 3aBiaJICHUs
Ceprtudukarom.

8.6. TlpemocraBnenme Ycmyr Kommanuweld MokeT OBITh TPHUOCTAHOBICHO B CBS3H C
MIPOU3BOJICTBOM HEOOXOJAMMBIX PEMOHTHBIX W MPOPHIAKTHUECKUX paboT, a Takke B Clydasx,
YCTAHOBJICHHBIX MPUMEHUMBIM TPaBOM, 0 4YeM KIIMEHT yBeIOMIISICTCS B MOPSIKE, YTBEPKICHHOM
Kommnanwueii.

8.7. Obpamenust Knenra mo Homepam tenedonoB Kommnannu, a Takke depe3 MHbIE KaHAIBI
CBSI3M MOTYT OBITh 3alMCaHbl, 3aMKCUPOBAHbI, COXPAHEHBI B LIEJISIX MOJHOLIEHHOTO OCYIIIECTBICHHS
NEATEIBHOCTH 10 TpefnocraBieHuto Ycayr. OcymecTBisiss 3anmpoc Ha IONy4deHHE Y CIYT,
npenycMotpeHHbix IlpaBunamu, KimeHT BbelpakaeT cBoe coriacue Ha cOop, XpaHeHHe,
WCIIOJIb30BAaHNE, HAKOIUICHUE, YHUUYTOKECHHE, TPAHCTPAaHUYHYIO Iepeady 3alKceil pasroBOpoB, B
KOTOpBIX OH y4acTByeT. PacmpocTpaHeHue 3amucu pa3roBopa, MHOW HMH(pOpManuu, Kacarolencs
nosryyeHus: Y ciayr ¢ ygyactueM KnueHnTa, 1omyckaercs TOJIBKO MMOCIe MPEJ0CTABICHUS TUCEMEHHOIO
cornacus Knuenra.

8.8. Tapu¢ueiM mnanoMm, BeiOpaHHbIM KimeHTOM, MOXXET OBITH NPEIyCMOTPEH HHOM CpPOK
okazaHus Yciyr. IHble CpOKH OKa3aHUs Y CIIyT, a TaK)Ke 0COOEHHOCTH UX UCUUCIICHUS TAK)KE MOTYT
ObITh IpeaycMoTpeHbl B [Ipunoxenusax k HactosmuM llpaBunaM, moanexamuM NPUMEHEHUIO K
JoroBopy ¢ KOHKpeTHbIM KirieHTOM.

Cratbs 9. Cpoku oka3zaHusi Y CJIyr no NMcbMeHHbIM 3anpocaM.



9.1. Ycnyru mo nucbMEeHHBIM 3ampocaM IPeI0CTaBIISIOTCS B TeUeHHE 2 (IBYX) paOOUnX JTHEH.

9.2. B oTAENBHBIX CIydasX CpPOK IMPEIOCTaBJICHUS YCIyT, MPEIyCMOTPEHHBIX HACTOSINCH
CTaThel, MOXKET OBITh YBEIMYCH, HO B JIFOOOM ClTydae HE MOKET COCTaBJIATh OoJiee 5 (msaTr) pabodmx
THEH, 0 ueM coobmaercs Kimenry.

9.3. Ycnyra mo mpouenype ormensl Tpanzakumii («Chargeback»), a UMEeHHO cocraBiieHHE
3asiBJICHUN HA PYCCKOM M aHIJIMMCKOM S3bIKaX, MpHU MpenocTaBieHny KiIueHToM 3ampainBaeMbIX
Komnanueit 1oKyMeHTOB, OKa3bIBaeTCsA B CPOK He Oojiee ueM B 3 (TpH) paboUmx JHS.

9.4. ConyTtcTBylomye ycIyrd 1o mporenype orMeHsl Tpansakiuii (Chargeback), a umenHo
MOMOIIb B TIOJITOTOBKE U cOOpe TOKYMEHTOB, MTPEIOCTaBICHNIO0 0TBeTOB KineHTy Ha oOpaiieHus B
JUYHOM KaOWHETEe WMJIM 1O AJIGKTPOHHOW I0o4Te, Mepenucku oT UMeHH KimeHTa ¢ OaHKOM H
TUTATE)KHOM CHCTEMOM, KOHCYJIbTAlUs C IOPUCTOM B CiIy4ae OTKasza 10 4ap/KOIKy OKa3bIBacTCs B
CpOK He mo3faHee 2 (OBYX) AHEW C MOMEHTa MOCTYIUICHHS COOTBETCTBYIOWIETO OOpamieHus, 3a
MCKITIOUYCHUEM BBIXOHBIX M MPA3THUYHBIX THEH.

9.5. CocraBnenue 3asBieHU U COOP JOKYMEHTOB MPHU OTKa3e MO YapKOIKY OCYIIECTBISIETCS
B CPOK He Oojiee yeM B 3 (TpH) paboumx JHS ¢ MOMEHTA MOJTydeHus: oT KilmeHTa COOTBETCTBYIONIETO
MUCBMEHHOTO 3aI1poca.

Cratbs 10. TpeGoBaHusI K BXOAS UM JOKYMEHTAM.

10.1. B coorBerctBun c¢ IlpaBunmamu, o0beM [JOKyMeHTa, Hampasisemoro KimeHTowm,
OIIpE/EIISETCS B «CTaHIAPTHBIX CTPAHULAX» UCXOAS U3 SKBUBAJIECHTA YKCJIAa CUMBOJIOB B HEM UUCITY
CHMBOJIOB Ha TIOJIHOM CTpaHuIle, HabpanHoi mpudrom Times New Roman, kerus 12.

10.2. HanpaBnsiemblit KimeHTOM JOKYMEHT MOJDKEH OTBeuYaTh CIEAYIOUIMM TEXHHUYECKUM
TpeOOBaHUAM:

— CTaHJAPTHBIA 00BEM JIOKYMEHTa/-0B — He OoJiee 6 (MIeCTH) CTaHAapTHBIX CTPAHMUII;

— MaKCHMaJIbHBIH 00BhEeM JIOKYMEHTA B JTFOOOM cilydae He JOJDKEeH MpeBbImath 60
(mecTuaecaTr) CTaHJAPTHBIX CTPAHMIL;

— TEKCT JIOKYMEHTA JIOJKEH OBITh XOPOIIIO YUTAEM M OTOOpaKaeM.

10.3. DnekTpoHHBIE TOKYMEHThI IPUHUMAIOTCS UCKIIOYUTENBHO B OpMaTax ¢ paciiupeHUus MU
txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM mpUChLITaAEMbIX
HAOKYMCHTOB MOXKET OBLITH OTpaHU4YCH TCXHUYCCKUMHU IApaMCTpaMHu IIPUHUMACMOI'0O Komnanwueit
3anpoca, o yeM KineHT MokeT ObITh NpoMHpOpMUpPOBaH pu odpamennn Komnanuei.

104. B cJIydac, €CJIM HallpaBJICHHBIX Knuentom JOKYMCHTOB 00BEKTHUBHO HEOOCTAaTOYHO AJIA
npeaoCTaBJICHUA CHCL[I/IaJII/ICTOM YCJ'IYI‘, npeaoCTaBJICHUC 3anpamnBaeM0171 Knuentom chyr u
IMPHUOCTAaHABIUBACTCA 10 MPEAOCTABIICHHUA OOIOJIHUTCIBHBIX ITOKYMCHTOB. HGHOCTaTOqHOCTB
JTOKyMEHTOB onpeznensercss CrenualincToM.

Paznen |V. TpeGoBanusi k 00MeHny nndopmaumeii.
Crartps 11. ConyTcTBYy101IHE CBE/ICHUS.

11.1. B npouecce npenocrasienus Yciyr KimeHTy MOTyT cooOIIaThCsi JaHHBIE O JPYTUX
OpraHm3alusx, opraHax U rpakaaHax (TpeTbU JUIa), UX pa3padoTKax, MPOAyKTaX, MPEeAI0KEHUX,
B TOM YHMCJIE KOMMEPUYECKOI0 XapakTepa, CChUIKM Ha callThl B ceTH «VHTepHeT» (COMyTCTBYIOIIAs
uHpopMmanus). YKa3aHHbIE TPEThU JIMIA M COMYTCTBYIOIIAass HWH(pOpMalLUi HE THPOBEPSIOTCS
Komnanueit nnu IlapTHEpoM Ha COOTBETCTBHE TeM MM WHBIM TpeOoBanusM. Hu Kommanus, Hu
[lapTHep He HeCyT OTBETCTBEHHOCTH 3a JIaHHYIO COITyTCTBYIOLIYIO MH(GOpPMAIUIO, B TOM YHCIIE 3a
m00ble MHEHUS U YTBEPIKJIEHUS, BBIPAXKEHHbIE TPETHbUMH JIMIIAMH, PEKJIaMy U [IpoYee, a TAKXKE 3a



AOCTYITHOCTD Takoi COHyTCTBYIOIJ_Ieﬁ I/IH(I)OpMaL[I/II/I U IIOCICACTBUA €€ HCIIOJNB30BaHUA MU
HeuncnoJjb3oBaHus KimenroMm.

11.2. llpenocraBienre a000H  COMYTCTBYIOIIEH HMH(POPMAMM KOMMEPUYECKOTO  HIIU
HEKOMMEPUYECKOT0 XapakTepa He SBISICTCS €€ OJOOpEeHHEeM WM PEKOMEHJANUEHl CO CTOPOHBI
Kommanuy, 3a HCKIIFOUEHUEM CITydaeB, KOTIa Ha 3TO MPSMO YKa3bIBaETCsl.

11.3. Tlpunumas IlpaBuna, KiveHT BelpakaeT cBO€ corjacue Ha BO3MOXKHOCTH IMOJIyYEHUs
pexigamMHOM uHGOpMAUMU B LENAX U CiIy4asX, KOrja HeOoOXOIMMOCTb TaKOro COIJIacus
MpeyCMOTpeHa MpaBoM TeppuUTOpUU OKa3zaHUs Y CIIyT.

Cratbs 12. TpeGoBaHusI K KOMMYHMKAIIUAM.

12.1. Homepa tenedoHOB, aapeca 53JIEKTPOHHOM MOYTHI M MHAas KOHTAKTHO-aJlpecHas
uHpopManus, HeoOXoauMas Ui odydeHus Y cinyr, yctaHaBiauBaercss Komnanuei u cojepkurcs Ha
caiite Komnanuu u IlaptHepa, a Takxe B Ceptudukare. B ciryuae U3MEHEHUsI COOTBETCTBYIOLIEH
KOHTAKTHO-aJJpeCHON WH(POpMALUU IPHOPUTETHOH SABIsieTCss HH(POpMAIHS, pa3MeIeHHAs Ha CalTe
Kommanuu https://fraud-protection.t2.ru/t2. Bce KoHTakTHbIE PEKBU3UTHI (HOMEpa Telie()OHOB,
azipeca 3JIEKTPOHHON TOYThI, PaBHO Kak JrOOble MHBbIE NpenocraBisieMble KinmeHTOM cBeneHus)
pacLiCHMBAIOTCS KaKk KOPPEKTHBIE, NpuHauiexkanye Knuenry u noctynueie uist Kinvenra, B ¢Bs3u ¢
YeM OCYIIECTBICHUE TeNe(QOHHBIX M HHBIX KOMMYHHUKAIIMOHHBIX BBI30OBOB, IPEIOCTABIICHUE
JJIEKTPOHHOW M HMHOM KOPPECHOHACHIMHU C MCIOJIB30BAHUEM JAHHBIX PEKBU3UTOB IIPU3HACTCSA
OCYIIECTBIEHUEM KOMMYyHuKauuu ¢ Knuenrom.

12.2. s oxazaHusi COOTBETCTBYIOIMMX Yciayr CHenualucT OCYIIeCTBISET HE MeHee 2
UCXOJAIIMX BBI30BOB B TeYeHHME 4Yaca Ha TesiepoHHBI HOoMep KimeHTa, yka3aHHbII UM npu
AxtuBauuu Ceprudukara. [lpu HenoctynHoctu KineHnTa npu Takux BbI30Bax Y cilyra CUUTaeTCs He
OKa3aHHOH B oTcyTcTBUE BUHBI Komnanuu. KineHT BripaBe 0OpaTUThCS ¢ aHAJIOTHYHBIM BOIIPOCOM
IIOBTOPHO, B TAKOM CJIy4ae CPOKM HAUMHAIOT T€Yb 3aHOBO.

12.3. [lpenocraBieHne yBEJOMJICHUH, pPE3yJIbTATOB OKa3aHWs YCIyr, WHBIX CBEACHUH U
JAHHBIX C MCIOJb30BaHUEM JIPYTUX PEKBU3UTOB JOIYCKAETCS IPH YCIOBHH NPEABAPUTEIBHOTO UX
cormacoBanuss ¢  Kommanuell  NPUMEHMTENTBHO K  KOHKPETHOMY  MH(OPMAalMOHHOMY
B3aUMOJICHCTBUIO.

12.4. KnueHT caMOCTOSITeIbHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX HITH
IepechUlaeMbIX UM JaHHBIX TpeOOBaHUSAM IpaBa TeppuTropun OKazaHuUs YCIyr, BKIOYas
OTBETCTBEHHOCTH IEPE]l TPETBUMHU JINLIAMH B CIIy4asx, KOrja npeaocrasieHue KnmeHTtom tex win
VHBIX JAHHBIX WU COJAEPIKAHME DTUX JAHHBIX HAPYIIACT [IPaBa U 3aKOHHBIE HUHTEPECHI TPEThUX JIULL,
B TOM YHCJIE JIMYHBIE HEUMYIIECTBEHHBIE [IpaBa aBTOPOB, UHbIE UHTEIUIEKTyalIbHbIE IIPaBa TPETHUX
JIUL, W/WJIH TIOCSATAaeT Ha MpUHAJIekKalllie UM HeMaTepralibHble Oara.

12.5. Komnanus nim [lapTHep BripaBe ycTaHaBIUBATh OTPaHUYEHUS B OOMEHE TaHHBIMU IS
Bcex KimenToB n10o0 At oTaenbHbIX KaTeropuii KiineHToB (B 3aBUCHMOCTH OT MecTa MpeObIBaHUS
KnuenTa, mporpaMMHO-anmapaTHbIX CpEJICTB, HCIONb3YEMbIX B KOMMYHHMKAIMH), B TOM YHCIE:
HaJIM4Yne/OTCYTCTBUE OTIEIbHBIX (DYHKUIMN COMYTCTBYIOUIMX YCIYT, MaKCUMaJbHOE KOJIMYECTBO
TesIe()OHHBIX BBI30BOB WJIM COOOLICHMH, INeperaBaeMbIX 4Yepe3 OSJIEKTPOHHBIE CpPEACTBA CBS3H,
KOTOpbIE MOTYT OBbITh OTIIPaBJICHBI WIIM MOJTy4eHbl 0AHUM KITMeHTOM 3a yKka3aHHBIH Epro,1 BpEMEHH,
MakCUMaJbHBIH  pa3Mep IOYTOBOIO  COOOIIEHHUs, MaKCUMalbHas  MPOJOJKUTEIbHOCTh
HENPEePHIBHOTO TEIE(POHHOTO/MHOTO KOMMYHUKALIMOHHOTO COEIMHEHUS, CIIeIMaIbHbIE TapaMeTphl
IIEPECHUIAEMBIX Yepe3 AIEKTPOHHBIE CPEJCTBA CBSI3U JAHHBIX.

12.6. Komnanwus nim [TapTHep BripaBe mpeKkpaTuTh MPUEM JaHHBIX, HarpaBisieMbix KiimeHToM
B aBTOMAaTHYECKOM pPEXKHME, a TaKke 00 WH(OpMaIuM, CreHepUpPOBaHHOW aBTOMATHUYECKU
(HanmpuMep, MOYTOBOTO CIIaMa).

12.7. I1pu ucnonb3oBanuu Yciyr KnueHt He Bipase:

— IepcaaBaTb JIFOOBIM CITOCOOOM JAaHHBIC, KOTOPHBIC ABJIAIOTCA HE3aKOHHBIMU, BPEAOHOCHBIMH,
KIICBECTHUYCCKNMU, OCKOp6JI5HOH_II/IMI/I HPaBCTBCHHOCTH, ICMOHCTPUPYIOIITUMU (I/IJII/I SABIIAOIIMMHUCSA



MpoMara”/ioil) Hacuihe M >KECTOKOCTh, HapylIaloT IpaBa HHTEJUIEKTYalbHOW COOCTBEHHOCTH,
MPOMAaraHJMpyoT HEHAaBUCTh W/MIM JUCKPUMMHALIMIO JIIOJEH MO pPacoBOMY, 3THHYECKOMY,
MI0JIOBOMY, PEITUTHO3HOMY, COLIMAIBHOMY MPU3HAKaM, COJEepIKaT OCKOPOJICHUS B aapec KaKUX-JInOo
JUIl WM OpraHu3alui, COAEp)KaT HIIEMEHTbl (WIM SBISIOTCS NpPONAaraHjaon) MOpHOrpaduH,
Pa3bACHSIOT TMOPSAOK HM3TOTOBJICHUSA, NMPUMEHEHHS] WJIM HHOTO MCIIOJNBb30BAHMUS HAPKOTUYECKUX
BELIECTB MJIM UX aHAJIIOTOB, B3PHIBUATHIX BEIIECTB HIIM HHOTO OPY KU,

— BbIJIaBaTh ce0s 3a APYroro 4eJoBeKa WK MPEICTABUTEN OpraHU3aluy U/iim coolmiecTna
0€e3 I0CTaTOYHbIX Ha TO MPaB, B TOM YHCIIE 32 COTPYAHUKOB Kommnanuu, a Taxke NpUMEHSTh JII00bIe
npyrue GopMbI U CrIOCOOBI HE3aKOHHOT'O MPECTABUTENBCTBA APYTUX JIUIL;

— mepeaaBarh JIIOObIM CIIOCOO0M KaKue-In00 MaTepHualibl, CoAepkKalliie BUPYChl WIH APYTUe
KOMIIBIOTEPHBIE KOBI, (ailiibl UM MPOTrPaMMBI, NIpeIHA3HAUYCHHBIC I HAPYIICHUS, YHUUTOKEHUS
00 orpaHuyeHHs (PYHKIIMOHAIBHOCTH JIHOOOr0 KOMITBIOTEPHOTO WM TEEKOMMYHHKAIIHOHHOTO
000pyI0BaHUs, UK IPOTPaMM, AJIs OCYIIECTBICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCTIE
IyTeM pa3MelIeHUs CChUIOK Ha BBILICYKa3aHHYI0 HH(OpMAIIHIO;

— HHBIM 06p2130M HapyuiaTb Tpe60BaHI/I$I IIPUMCHUMOI'O 3aKOHOOATCJIbCTBA IIPH
OCYHICCTBJICHUHN HH(bOpMaL[HOHHOFO obMeHa.

Paznen V. Konpuaenuuaabuass napopmanus
Crartps 13. [lepconanbHas unpopmanus. I[lepconanbubie 1anubie KiimenTon

13.1. Knuenr, npuobperas Tapuduslit mian u (win) aktuBupys CepTudukar, BeIpaXkaeT cBoe
Corjlace Ha HCIOJb30BaHHe KommaHued ero mepCcOHaIbHBIX JaHHBIX B COOTBETCTBHH C
3aKOHOJaTeNbcTBOM Poccuiickoit denepaunu v s LeIerd OpraHu3aiuy ucrnoiaHenus Jlorosopa.

13.1.1. Komnanus ocymecTBiseT 00pabOTKy NEepCOHalIbHBIX JaHHBIX KineHToB,
noJib30BaTesel (eciu MoJb30BaTENH MpeaycMOTpeHbl Tapu(HBIM MJIaHOM), a TaKXKe HMHBIX JIULL,
AedcTByOmuUX OT uMeHH KimeHTa, B COOTBETCTBHMM C TIOJOXEHUSMH JEHCTBYIOILETro
3akoHozarenscTBa Poccuiickoit denepanuu o 3alMTe NEPCOHANBHBIX JAaHHBIX, HacTOAMUX 1IpaBu,
a TakXKe JIOKAJbHBIX aKTOB, MpHHUMaeMbIX Kommanueii.

13.1.2. Kommranust 00pabaTeIBaeT epcoHANbHBIC JaHHbIe KiTneHTa, moap3oBaTesneil, MHBIX I,
CBEIEHUSI O KOTOpbIX TmpenoctaBun KiumeHt B mopsake, mnpeaycMoTpeHHOM Ilomutukoit
KoHuaeHanbHocTH Komnanuu.

13.2. Kommnanus ocyuiecTBisier cOop U 00paboTKy NMEpPCOHATIBHBIX JAHHBIX B CIETYIOIIUX
LEeNsX:

— unentudukanms Kinmenra;

— npenocTasieHre KimeHTy nepcoHaaIn3npoBaHHbIX Y CIIYT;

— yIy4llIeHue KauecTBa Y CIyr, y100CTBa UX MCIIOJIBb30BaHMS, pa3pad0TKa HOBBIX MPOYKTOB
u Ycuyr;

— IpOBE/IEHUE CTATUCTUYECKUX U UHBIX MCCIIEJOBAaHUHM, HA OCHOBE 00€3TMUYEHHBIX JAaHHBIX;

— HaIpaBJICHU/COOOIICHUS TIPETTOKEHHIH O TTPOJIOHTAIMH JJOTOBOPA HAa HOBBIN CPOK.

13.3. [Tpuanmas ycnoBus Hactosmux IIpaBmin, Kinuent cormamraercs ¢ teM, uro Kommanus
OCyIIeCTBIsIeT cOOp, XpaHEHHE, NCIIOJIb30BAHNE, CHCTEMATU3alINI0, HAKOIUIEHUE, pacCIIPOCTPaHEHNE,
a TaKke MHBIM 00pa3oM 0OpabaThiBaeT epcoHaNbHbIe NaHHble KIMeHToB A 1enel, yka3aHHbIX B
1. 13.2 nacrosuux Ipasui.

13.4. KomnaHus TapaHTUPYET, UYTO CBEICHUS JIMYHOTO M KOH(DHICHIIMAILHOTO XapakKTepa,
npenocrasisemble Kiimenrom Kommanuu B memnsix okaszanust ycnyr no Tapudnomy miany, OyayT
UCTIOJNB30BATECS B COOTBETCTBUM C TpPeOOBaHMUAMH, TPEABIBISIEMBIMH 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparumu.

13.5. Ilepconanbhas uHpopmanus Knmenrta xpanutcs u oOpabarbiBaercs Kommanweid B
COOTBETCTBUM C ycinoBuAMHU [IpaBwil, neCTBYIOIIMX B OTHOLIEHWH Bced MH(pOpMAlMU, KOTOPYIO



Kommanust w/unu IlaptHep moryTt monyunth o KimeHTe B mporecce MOJIb30BaHUS Y CITyTaMH.
Cornacue Knnenra Ha nmpenocTaBiieHue IEPCOHAIBHON MH(POPMAIUH, TaHHOE UM B COOTBETCTBHUH C
IIOJIOKCHHUSIMU HACTOAIIUX HpaBI/IJI, B paMKax OTHOIIIEHUU C JHO6BIM M3 YKa3aHHBbIX JIWI]
pacnpocTpaHsAeTCsl Ha BCE ITH JIULA.

13.6. Hcnonp3oBanue Yciyr o3HadaeT 6e30roBopouHoe corjacue KimeHrta ¢ mojgoKeHUusIMu
HACTOSIIIEH CTaThH U YKa3aHHBIMU B HEW yCIOBUSAMHU 00pabOTKH €ro MepcoHaIbHONW HHPOPMALIUH.

13.7. Hu Komnanus, Hu [1apTHEp B 00111eM Ciy4yae He 00S3bIBAIOTCS IIPOBEPSATH JOCTOBEPHOCTH
MEPCOHATIBHON MH(pOpPMAIIHH, MTPpeocTaBiIsieMoit KimeHTaMu, 1 He OCYIIECTBIISIIOT KOHTPOJIb 33 HX
JeecrocOOHOCThIO, OJHAKO HCXOIAT M3 TOro, 4ro KIMEHT mpenocTaBiseT IOCTOBEPHYIO U
JOCTaTOYHYIO MEPCOHATIBHYI0 MHOOPMAIMIO W IMOANCPKHUBACT 3Ty HH(POPMAIUIO B aKTyaJbHOM
COCTOSIHUH.

13.8. Komnanus cobupaeTt 1 XpaHHUT TOJIBKO T€ MEPCOHATBHBIE JAHHBIE, KOTOPBIE HEOOXOAUMBI
JUIsL OKa3aHUsl Y CIIYT.

13.9. Xpanenue nepcoHanbHON MH(pOpManuu KIMEHTOB OCYIIECTBISIETCS B COOTBETCTBUU C
BHYTPEHHUMHU KOPIIOPAaTUBHBIMH JOKYMEHTaMH. B OTHOIIEHMH TNepcOoHaNbHON HH(MOpMaLUn
KnuenTa coxpansiercs ee KOH(DUIECHIINAIBHOCTD.

13.10. Komnanusa u IlapTHep BmpaBe mepenarh MepcoHanbHylo uHbopManuio Kimenrta
TPETHUM JIUI[AM B CJICAYIONINX CIyYasiX:

— Kiment BbIpa3ujl CBOC COIJIACHUC HAa TaKUC HeﬁCTBHH;
— B ClIy4asX, IpEeAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoit CDe):[epauI/IH.

13.11. Kommanusi mnpUHAMAET HEOOXOAWMBIE ¥ JOCTAaTOYHBIE OpTraHU3AlMOHHBIE W
TEXHUYECKHE MEpBHI JUIA 3aIIUTHI MepcoHabHON nH(popManu KimeHTa OT HempaBOMEpPHOTO HIIH
CIIy4alHOTO JIOCTYIla, KOIMPOBAHHUS, PACHPOCTPAHEHHUs, a TaKKe OT HHBIX HEIPABOMEPHBIX
JeUCTBUH ¢ HEll TPeThUX JIUI], PAaBHO BO3JIaraeT aHAJIOTUYHbIE 005 3aHHOCTH Ha COOTBETCTBYIOLIYIO
Komnanuto.

13.12. KoMnaHusi TapaHTUPYET, YTO CBEIEHHS JIMYHOTO M KOH(PHUICHIMATBHOTO XapakTepa,
npenocrasisgeMble Kinnentom KoMmanum B LensiX oka3aHusi MOCIEIHUM yciayr no TapudgHomy
IIaHy, OyIOyT UCIONb30BaThCsl B  COOTBETCTBUM € TpeOOBAaHUAMHM, MPEIbSBISIEMbIMU
3akoHoJarenbeTBOM Poccniickon denepanuu.

13.13. KnmeHT BhIpakaeT cBoe corjiacue Kommanww Ha xpaHeHue wHpopmanuud o cebe u
OKa3aHHBIX YCIyrax ¢ IeJb0 KOHTPOJS KadecTBa YCIyr, o0pabOTKy yKa3zaHHOW HMH(GOpMAIHH C
MMOMOIIBI0 CBOMX IPOTPAMMHO-AMIIAPATHBIX CPEIACTB, BKIOYas COOp, CHCTEMaTH3aIHIo,
HaKOIUICHHEe, XpaHEeHHe, YTOuHeHne (0OHOBIEHNE, U3MEHEHNE), UCTIONB30BaHUE, PACTIPOCTPAHEHUE
(B TOM umcie mepenavy, BKIIIOYas TPaHCTPaHUYHYIO Mepenady), o0e3nnunBaHue, OJOKHPOBAaHUE U
YHUYTOXKCHUC IICPCOHATIBHBIX JaHHBIX.

Cratba 14. Unas konduaeHunanbHas uHgopmanus.

14.1. K nHol KOHpUAEHINATbHON HHPOPMAIMK B COOTBETCTBHH ¢ HacTosmumu [IpaBunamu
OTHOCHUTCSI HH(pOpMaLs, SBISAIOMIAACS KOMMEPUYECKOH, MPOheCCHOHATIBHOM, CITy>)KeOHON MIIM MHON
TallHOM B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

14.2. B npouecce MHPOPMALMOHHOTO OOMEHa B paMKaxX B3aHMMOOTHOIICHHMH IO OKa3aHUIO
Yenyr Moxker mnorpeOoBaThCsl IMepefada MeEXIy YydacTHUKaMH oOOMeHa KOH(HIEeHIMaTbHON
uH(pOopMaLNH.

14.3. JTroboit ©3 yYaCTHUKOB HMH(POPMAIMOHHOTO B3aWMMOJICHCTBHS TIPH  TOJTYYEHUHU
KOH(pUACHIIMAIbHONU HH(pOpMAIuu 00sI13yeTCs:

— HUCIMOJb30BaTh ATY HH(POPMALIUIO TOJBKO B OTOBOPEHHBIX B HacTosmux [IpaBuiax nemsx u
HUKOTJ]a HE HCIOJb30BATh €€ B KAKMX-JIMOO HHBIX LEIIX 0€3 MpeaBapUTEIbHOTO MUChbMEHHOTO
paspelIeHns IepeaBLIero ee JInIa;



— He mepeaBaTh 3Ty HHPOPMAIIUIO TPETHUM CTOpOHAM 0e3 MpeABapUTEIbHOI0 MTUCHbMEHHOTO
paspelleHus nepeaBIIero ee JIMia, 3a UCKIIOUEHUEM CIIy4aeB, PEeyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOAATEIbCTBOM.

Pazgea VI. [IpaBa u o0s13anHocTH CTOPOH
Cratssa 15. [IpaBa Kiinenrta

15.1. Tlonb30oBaThca YciIyramMu B T€UEHHE BCEro CpoKa OKa3aHUs Y CIyT, ONpPENEIsieMOro B
COOTBETCTBHH € BbIOpaHHBIM KitnenToM TapugHbIM MmaHnoMm.

15.2. Tlonas3oBaThcs BCceMHU MpeaocTaBisieMbiMi KommaHueld CKUAKAMU MU CIICIHATbHBIMU
NpeIoKeHusAaMu 11t KimeHTos.

15.3. Coobmate Komnanuu 000 Bcex ciiydasix HETPEAOCTaBICHUS Y CITYT UITU MPEIOCTaBICHUS
VYenayr HeHaJIeKalero KauyecTna, a TakKe HEKOPPEKTHOro OOpallieHusi CO CTOPOHBI COTPYIHHUKA
Kommanun.

15.4. Tlomy4arh HEOOXOAMMYIO H JOCTOBepHYHO uHpopManuio o Kommanuu, oObeme
MIPEIOCTABIIEMBIX Y CIIYT, a TAKKEe HHYI0 HH(POPMAIINIO, CBI3aHHYIO C IIPEIOCTaBICHUEM Y CITYT.

Cratbi 16. O0si3annocTn Kiimenra

16.1. IlpenocraBnare Kommanuum mMONHYH0 M JOCTOBEPHYI HMHQOpPMALUIO B LEIIX
uaeHtuukanuu Kimenra u npenocraBieHus eMmy Y CIyT.

16.2. Ilpu mnepBoMm oOpameHun Kk KommaHuum mnpenocTaBUTh HEOOXOAMMYIO s Ienei
Bo3MOKHOCTH MneHTndukanun KireHnrta B mpouecce okazaHusi YcIyr HHPOPMAIUIO, TaKYIO Kak:
KOJIOBOE CJIOBO, KOHTPOJIbHBIN BOMPOC U OTBET Ha Hero, cyobekT PD u ropoxa (MHOM HaceneHHbII
MYHKT), B KOTOPOM NposkuBaeT KiueHr.

16.3. He mapymath TpeOoBaHWi 3akoHOMaTeNnbcTBAa Poccuiickoit ®Demeparuu, a Takke
OOIIENPUHATHIX HOPM MOpPAJIM U HPAaBCTBEHHOCTH MpH oOpauieHnn B KommnaHuio 3a mosyuyeHueM
Yenyr.

16.4. He nomyckaTh MOJIb30BaHME YcCIyraMu JUIAMH, He sBisitomuMmuca Kimentamu B
COOTBETCTBHH ¢ HacTosmumu [IpaBuiamu, eciii HHOE MPSIMO HE oroBopeHo B TapudHoM mane.

16.5. He 3anpammBare y Komnaaun Yciyra mo mpaBOOTHOIICHHUSIM, YYaCTHHKOM KOTOPBIX
apnsiercs [laptHep (konTparent) Komnanuu u (nnm) Komnanus, B pe3yibTaTe OKa3aHUS KOTOPBIX
MOKET BO3HHMKHYTh «KOH(IMKT MHTEpecoB» W (WIn) MOXeT ObITh nmpuuuHeH yiepO Ilaptaepy
(xontparenty) Kommnanuu u (nian) Komnanum.

IIpu sTOM MOA «KOH(IUKTOM HMHTEPECOB» MOHUMAIOTCS Te ciy4yau okazaHus Kommnanwueit
Yenyr, npeaxycMotpeHHbix Tapudubivu miianamu, koraa KoMmnanus 3HaeT Win J0JDKHA 3HATh O TOM,
yT0 Bonpoc KineHnra 3a/1aH 1o peajibHO CyLIECTBYIOIIEN CUTYalluy IPAaBOOTHOLIEHUSI, CTOPOHAMM B
kotopoMm siBisitorcss [laptHep (koHTparenT) Kommanum u Knment, nubo okazanue Ycuyr,
MpeyCMOTPEHHbIX Tapu(pHBIMU IUIAHAMHU, TIO BOIIPOCAaM, CBSI3aHHBIM C TPEICTaBICHUEM HHTEPECOB
Knuenra nepen Ilapraepom (koHTparenTom) Kommanuu, korga Komnanus 3aBeioMo 3HaeT O TOM,
YTO CTOPOHOW NMpaBOOTHOIIEHUH siBisiercs [lapTHep (koHTparenT) Kommanuu (nanee — «KOHQIIUKT
HUHTEPECOBY).

16.6. O3HaKOMUTHCS C copep kaHueM HacTosimux [IpaBwii, B TOM 4UCIie B OTKPHITOM JIOCTYIIE
B cetu MHTepHeT Ha caiite: https://fraud-protection.t2.ru/t2.

16.7. Hectu wuHble O0O0S3aHHOCTH, MPETyCMOTPEHHbIE HacToAmuUMH [IpaBuiamMu u
3akoHo aTesbecTBOM Poccuiickont denepanum.

Cratbsa 17. IIpaBa KoMmnanuu



17.1. llpuBnekaTh TPEThUX JHII (CyOHCIIONHUTENEH) A7 oKazaHus Y ciayr Kirenram.

17.2. TIpoBepsats npenacrasiaeHuyo Kinentom nHbopmanuio, a Takxe BoioHeHHe Kimrmentom
ycioBuii HactoAmux IIpasur.

17.3. IlpuoctaHaBiuBaTh OKazaHHWE YCIyTI Ha MEpUOJ IMPOBEpKHU BbinodHeHUS Kinentom
ycnoBuii [IpaBui rpu BeisiBIIeHUN 000CHOBAHHOTO [10103pEHUS B HapyieHuu Kiimentom nonosxxeHuit
Hacrosmux [IpaBui.

17.4. Otkazare KnueHty B npefocTaBieHUH Y CIyrd B cayvasx, KOrjaa:

17.4.1. Kunuent Hapywaet yciioBus Hactosmux [Tpasuit.

17.4.2. TlomyueHue Yciayru BbI3BaHO IPOTUBONPABHBIMU UHTepecamu KineHra.

17.4.3. Okazanue Ycimyru momieder Hapyuienne Kommanueil TpeGOBaHWN NPUMEHUMOTO
3aKOHOJATEIbCTBA, a TAKXKE IPUHATHIX B 00ILIECTBE HOPM HPABCTBEHHOCTH U MOpAJIH.

17.4.4. Oxka3anue Yciayru HapyuiaeT IipaBa U 3aKOHHbIE HHTepechl Komnanuu.

17.4.5. Oxkazanue Yciayru nosieyeT «KOHGIUKT uHTepecoBy (1. 16.5 [IpaBun).

17.4.6. Kiument ocymecTBiusieT 3ampoc NpPHU COBEPUICHHHM WM TOMBITKE COBEPIICHHS
YMBIIIJIGHHOTO TPECTYIUIEHUS, UCXOJs W3 HalU4us B €ro AeUCTBUAX/O€3ACHCTBUU MPU3HAKOB
MIPECTYIJICHNUS, BBISIBJICHHBIX B Ipoliiecce B3aumoeiicteus Knuenra n Komnanun.

17.4.7. JNeiictBus KineHnta SBASIOTCS 3710ynoTpeOjIeHHEM MpaBOM, HAHOCALIUM BpE.
Komnannu wnu I[aptHepy.

Crarbi 18. Oosi3annocTu KoMmnanun

18.1. OxkaswiBath Kimenty mo 3ampocy Kimenrta Ycmyrn B mopsiike W Ha YCIOBHSX,
MPEeIyCMOTPEHHBIX HacTtosmuMu  [IpaBunamu, cooTBeTCTBYIOIIMM TapuHBIM IJJaHOM |
3akoHozarenbcTBOM Poccuiickoit @enepaiiny, 3a UCKIIOYEHUEM CITydaeB, PelyCMOTPEHHbIX 1. 17.4
HacToamux [Ipasui.

18.2. TIpenocraBmsare KimeHTy CHpaBOYHO-KOHCYJBTAIIHOHHBIE CBEJICHHS IO BOMPOCAM
OKa3aHus Y CIIyT.

18.3. OGecneunts KimeHTy BO3MOXXHOCTH O3HAKOMHUTHCS C HacTosmuMmHu IlpaBuiiamu,
pa3MecTHB UX B OTKPBITOM JIOCTYIIE B ceTd MHTepHeT Ha caiite: https://fraud-protection.t2.ru/t2.

Paspnen VII. IIpoune ycioBus
Cratps 19. [IpaBa HHTeLIeKTYAJIbHONH COOCTBEHHOCTH

19.1. UcknrounTenbHble MpaBa Ha OOBEKTHl MHTEIUICKTYalbHOW COOCTBEHHOCTH, KOTOpHIE
MOTYT BO3HUKHYTb B Iporecce okazanus Knuenty Yciyr, coxpanstoresa 3a Komnanuen. [Ipu s3tom
KimmenTy npemocTaBisieTcs mpaBo 0€CCPOYHOTO UCIOJIb30BAHUS TAKHX 00BEKTOB UCKITIOYUTEILHO B
JINYHBIX IETIAX.

19.2. KnmeHt He BmHpaBe 03 NHCHPMEHHOTO IpeaBapUTENBbHOrO cornacus Kommanum
pa3Meniath B OTKPBITOM JIOCTyIE (MHBIM O0pa3oM pachpOCTpaHATh) Pe3yJbTaThl OKa3aHUs Y CIyT
Komnanumu.

Crartbs 20. YperyaupoBaHue criopoB

20.1. Bce pasHormacusi Win CHOpPbI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3U C NPUHATHEM U
UCIOJHEHUEeM HacTosAmux [IpaBui, OyIyT mo BO3MOXKHOCTH PETyJIUpOBaThCA MyTEM IEPETOBOPOB.
Ecmm cormacme mo kakum-nmuO0 TpuYMHAM He OyAeT JOCTUTHYTO B XOA€ JOCYICOHOTO
yperynupoBaHus (00s3aTelNbHO BKIIIOYAIOMET0 B ce0s, TIOMUMO IEPEroBOPOB, NpEAbSBICHUE
KineHnToM npeTeH3uu B MUCBMEHHOM BHJE IO aapecy MecTa HaxoxaeHus Kommanum: 121205, r.
MockBa, BH.T€p.I. MyHUIIUNAIbHBIN OKpYTr MoXkalcKui, Tep. MHHOBAIMOHHOTO 1eHTpa CKOJIKOBO,
0-p. bombmoit, 1. 42 ctp. 1 - u ee paccmorpenne Kommanueii), To Bce cropsl Meskay Kommanuei u
Kianentom paccMaTpuBarOTCA B CYZI€ B COOTBETCTBUU C 3aKOHOAATCILCTBOM PO.

20.2. Cpok paccMmoTpeHus mnpereH3un (uHoro oOpamenusi) Kmmenta — 30 (Tpuauath)
KaJICHJAPHBIX JTHEH ¢ AaThl MOMy4YeHUs IpeTeH3uu (MHoro ooparenus) Kommnanueit.



Crartbs 21. Orpannyenue orBercTBeHHOCTH KoMnanum

21.1. KomnaHuss HM TIpH KakuX OOCTOSTENLCTBAX HE MPETCHAYET W HE MPEIOCTABIISCT
0opUIIMATLHOTO TOJKOBAHHMS TIOJOXKEHHH 3akoHogaTelnbcTBa Poccmiickoit  denepanuu  u
MPEJOCTaBIsACT BCe YCIYrd, HMCXOJd U3 HAKOIUIEHHOTO omnbitTa KoMmMmaHum M KOHKPETHOTO
Cnenuanycra Ha OCHOBE TMOJIOKEHUN 3aKOHOJaTeNbeTBa Poccuiickoi denepanuu U CIOKUBIICHCS
IIPaKTUKU IIPABOIPUMEHEHHUs. Y ciryrd KoMmaHuu HOCAT peKOMEHIaTeIbHBIN XapakTep.

21.2. KnueHT nmoHuMaeT U MPU3HAET, YTO HECOOTBETCTBUE PE3ysIbTaTa OKa3aHUs TOW WM HHOM
Ycenayru pesynbrary, KOTOpbld KIMEHT XOTen MoJiyduTh NMpU OOpalleHHH 3a COOTBETCTBYIOMICH
Ycnyroi, camo 1o cebe He sBIsieTcs PaKTOM OKa3aHusl Y CIIYyTH HeHA IekKAIIero KauecTna.

21.3. Koncynprannonubeie yciayrd KoMIlaHMM HOCSAT MCKIIOYHUTEIBHO PEKOMEHATeNbHBIN,
03HAKOMUTEIILHBIN, WH(GOPMAIMOHHO-CIIPABOYHBIN XapaKTep W HE SIBISIFOTCS OKOHYATEIHHBIM
PYKOBOJICTBOM K JEHCTBHUIO, a Takke HE 3aMeHsAI0T oOpaieHue KiueHTa B rocyaapCTBEHHO-
myOIMYHBIC MO0 WHBIE YITOJIHOMOYSHHBIC OPTaHbI M OpraHU3aIiy.

21.4. B ocrajpHBIX CcIOydasx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C
JIEUCTBYIOIINUM 3aK0oHOAaTebCcTBOM Poccuiickoit denepanum.

Crarbs 22. 3aKk/II09UTEIbHBIE OJI0KEHHS

22.1. KireHT 03HaKOMMJICS C JAEHCTBYIOIIMMH Ha MOMEHT 3aKJIFOYEHUs HAacTosmero Jlorosopa
TapudpusiMu mmanamu Komnanum W coryiaceH ¢ TeM, 4TO H3MeHeHue Hacrosimeil Odeprsl,
TapudubIx IaHOB ocylecTBiIsseTcs KoManuei B 0JHOCTOPOHHEM TOPsAKe, Npu 3ToM KimeHt
00s13yeTcsl MPHUHAMATh BCE Pa3syMHbIE M JOCTATOYHBIE MEpbI JUIS TONyYeHHs HH(MOPMAIUH O
COBCPUICHHBIX M3MCHCHUAX, B TOM YHUCJIC, HO HC MCKIIFOYUTCIBHO C I[OCTaTO'—IHOI\/’I PErYJIAPpHOCTBIO
nocerias cait Kommanuu B cetn MuaTepHeT 10 aapecy https://fraud-protection.t2.ru/t2.

22.2. Bce Ilpunoxenus k HactosmmM [IpaBuiam SIBISIOTCS HEOTHEMIIEMBIMH YaCTSIMH
Hacrosmux [IpaBuir.

22.3. Tlpym Hammuuu pas3nuuuii Mexay monoxeHusMu Ilpasun u IlpwinokeHuil K HHM,
OTHOCALIMXCS K MPaBOOTHOWIEHUSAM Mexay Kommnanuwed n KnueHtamu, NpUMEHEHHIO MOJUIEXKAT
MTOJIOKEHUS COOTBETCTBYIOIMX [Ipuimoxxenuil.

22.4. Hacrosimue [IpaBuia BCTynaroT B CHIIy C MOMEHTA UX OMYOJMKOBaHHs Ha O(HUIIMATIBHOM
caiite Kommanuu: https:/fraud-protection.t2.ru/t2.

Cratbi 23. PexBuzurbsl 000 «KocMoBH3akom»

OO0111ecTBO ¢ OTpaHMYEHHOM OTBETCTBEHHOCTHIO "KocMoBH3akom"
OI'PH: 1191690020818
MNHH: 1659197569

Mecto Haxoxaenus: 121205, r. MockBa, BH.Tep.T. MyHULIUIIAJIbHBIA OKPYT
Moxaiickuii, Tep. ”HHOBaIMOHHOTO 1IeHTpa CKoJIKOBO, 0-p. bonbmoii, 1. 42 c1p. 1

Anpec anekTpoHHO# mouTtsl: Info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecrmatao o Poccun)
Odunmanbubiii caint Kommanuu: https://www.cosmovisa.com/
Hara: 27 nexadpst 2023 rona
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