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YC.nyrn B COOTBETCTBHM C HACTOAIIIMMHU “paBI/I.]'laMI/l OKa3bIBAKOTCH OﬁllleCTBOM C orpa}mqem{oﬁ
OTBETCTBEHHOCTHIO «KocMoOBH3aKOM»

(000 «KocmoBu3zaxom», 1ajiee no tekcry — « Komnanus)

Anpec mecta Haxoxknenusi: 420094, r.Kazanb, y1.5IpociaBa IN'amexka, 1.1, nomemenue 4A
OI'PH 1191690020818, UHH 1659197569

Pa3zgen I. OcHOBHEBIE ITOJIOKEHHUS
Crarbs 1. Ilpeamer norosopa

1.1. B coorBerctBum ¢ IlpaBunamu aboneHtckoro oOcmyxuBanus (nanee — «llpaBunay)
KnueHt BHOCUT Ha aOOHEHTCKOM OCHOBE IUIaTy 3a IpaBo TpeboBaTh 0T OOIIECTBa ¢ OrpaHUUYEHHON
oTBeTCTBEHHOCThIO «KocmoBuzakom», OI'PH 1191690020818, MHH 1659197569, anpec mecta
Haxoxaenus: 420094, r. Kazawp, yn. fpocmaBa lamexa, n.1, momemenue 4A - (mamee —
«KomMmnanus») mnpeaocTaBieHUs] KOMIUIEKCHOTO a0OHEHTCKOTO OOCIIyKMBaHHsSI B COOTBETCTBHU C
BbIOpanHbIM Kinenrom TapudubiM mranoM.

1.2. VYenyrm mnpenocrasisitorcss Kimenty Komnanueidl 1no mnepeuyHio, yKa3aHHOMY B
Ceprudukare, Ha ycIoBHSIX aOOHEHTCKOTO JIOTOBOPA, OTPAXEHHBIX B HacTtosmux [IpaBmmax (CT.
4294.TK PO).

1.3. Hacrosiue [paBuna sBistorest Odeproit 1 MoryT ObITh npuHATH KilneHTOM HE mHaue,
KaKk IIyTeM IPUCOEIMHEHUS K HUM B LEJIOM B IOPSAKE, IPELyCMOTPEHHOM HAaCTOALIMMU
IIpaBunamu.

1.4. Ilpunumas IlpaBuna, KiueHT TeM caMbiM TOJTHOCTHIO W OE30rOBOPOYHO MPUHHMAET
nonoxkeHus: moObix [Tpunokenuit x I[lpaBunam, a Takke JOKYMEHTOB, Pa3pabOTaHHBIX Ha HMX
OCHOBe, B TOM uyuciae mnonoxenuss Ilpasun Kommnanuu, omnyOJgMKOBaHHBIX Ha —caiire:
https://gapmx03K-topuct.pd/t2/.

Crarbs 2. TepmuHbI 1 onipeesieHus, HCNoJab3yeMble B HacTosimux [IpaBuiiax.

Bce 3aronoBku pazzaenos (ctareil) ucnoib3ytorcs B [IpaBuiax HCKITIOUUTEIBHO I yA0OCTBA
HCII0JIb30BaHUs (IIPOYTEHMS) IOCIEAHUX U HUKAK HE BIMAIOT HA TOJIKOBaHUE ycioBuil [1pasui.

Tapudnplii n1aH - COBOKYNHOCTb KIIIOYEBBIX IIapaMETPOB OKa3aHUS YCIyr (BHIBI,
KOJIMYECTBO, CTOMMOCTb U TMIp.), B COOTBETCTBHM C KOTOPBIMH OCYILECTBISETCS OOCIyKHBaHUE
Knuenra. TapudHblii maaH sBISETCS HEOTHEMJIEMON 4YacTbi0 a0OHEHTCKOIO JOrOBOpa OKa3aHUs

YCIIYT.



Hacrosimue IlpaBuia mnpemycMaTpuBalOT TOPSIIOK W YCIOBHS OKa3aHWUsA YCIyTr IIO
cnenyromemy Tapudromy miany:

Tapud «/das
Onuun pugd «J1
JKU3HID)
8-800-600-39-62 (becriaTHbIH 3BOHOK U3 JIt000# Touku PD) BxroueHo
[ponenypa Yapmx0ak [TonroroBka 3asiBieHHs HA PYCCKOM M aHIITUACKOM SI3bIKAX, TOMOIIh
B MOJTOTOBKE M COOPE TOKYMEHTOB, IIEPEIHICKa OT MIMEHH KITUCHTA ¢ OAHKOM U TUIATEKHOM beznumutHo
CUCTEMOM
Koncynbramuu ¢ 1opucToM B ciiydae 0TKasa Mo 4apkOIKy BruroueHo
ConpoBoXxJeHHE JIe]1 0 MOLUIEHHUYECTBE B OTHOIIEHNH Kinenra BruroueHo
0 py0. nepBbIe 3 aHs
Croumocts mig Kinnenra 4 P i
8 py0. / AeHb manee

Ipumeyanus:

CepTI/I(I)I/IKaT BCTYIIaCcT B C MOMCHTA MOAKIFOYCHHU A Kauentom chyrI/I.

Ilepeuenp TapudHbIX MIAHOB MOXET ObITh PACIIUPEH, U3MEHEH, a TaKKe OTPAXKEH B BUJIE
npwioxenuil kK Hacrosmum [IpaBuiiam.

Ceprudurar —5JIeKTPOHHOE COOOIIeHHEe, MOATBEpPKIAIOIIee 3aKIIYeHHEe aO0OHEHTCKOrO
JIOTOBOpA OKazaHUs yCIIyT U conepskauiee Homep Ceprudukara, naty 3akitodeHHs aDOHEHTCKOTO
JIOTOBOpA OKa3aHUs yCIyr, HauMeHoBaHue BhiOpanHoro Knuentom Tapuduoro miana. Cepruduxar
nepenaercss KimeHTy B anekTpoHHOU (opMe Ha cooOmieHHBIH KimeHTOM aapec 37IeKTpOHHOM
ouThl, 100 HOMep Tenedona. Dopma Ceprudukara ycraHaBiauBaeTcs KoMmmanueil u MOXeT OBIThH
H3MEHEH.

Bo BceMm, uro He npenycmorpeHo Ceprtudukarom, Kommanus u KineHT pykoBOACTBYIOTCS
Hacrosimmu [IpaBunamu.

KaueHTt — ¢usuueckoe MO, KOTOPOE OCYHIECTBMJIO akKIeNnT HacTosmux IIpaBun u
nprodpesno npaBo TpeboBaTh NpenoctasieHuss Kommanueit Yeiyr, noaTBepKAeHHOE MOyYeHUEM
BO BiaJeHHe u monb3oBaHue Ceptudukara, B TOM UKCIE€ B IJNEKTpOHHOM Buue. Jna meneit
ucnionHeHuss Kommnanueit o0s3arenbeTB o HactosmmM [IpaBmiam KimeHToM cumrtaercs To JUIO,
kotopoe omnatuiio CepTudukar, B TOM YHCIIE MOIYYHIIO MOCIE €r0 OIIaThl HIeHTU(UKANOHHbBIE
JTaHHBIE, HampuMep, YHUKaidbHBIH HOoMep CepTudukara u mnpemoctaBuio KoMmaHuu CcBOU
UICHTU(QUKAIIMOHHBIE JaHHble NpU mnepBoM oOpameHun k Komnanuu. JIumo, npuoOperinee
CepTtudukar, HECET BCE PUCKH, CBA3aHHBIE C €0 HCIOJIb30BAaHHEM IIOOBIM TPETHUM JIUIIOM, HE
YIIOJIHOMOYEHHBIM Ha TaKOe€ UCIoJb30BaHue, a KoMmanus 00s3yeTcs NpeAnpHHATh BCE BOSMOXKHBIE
U pa3yMHbI€ YCHJIHS IO TPECEUEHUI0 BOZMOKHOCTH MOJIY4eHUs YCIIYT HE YIIOJIHOMOYEHHBIMH Ha TO
munamu.  KonmmdecTBo  ¢du3nyeckux Iull (KOJIUYECTBO TONH30BATENEH) W JOMOJHUTEIbHBIE
KaTeropuu (PU3MUYECKUX JIMI, KOTOpbIE TAaKKe MOTYT SABIATbCA KimeHTamu, OmpeaemstoTcs
TapuduabIMH MITAHAMHU.

Unentudukarop — yHukanbHbeli HoMep Kimenta B cucteme yuera Kommanuw,
TOXJECTBEHHbI HOoMepy JoroBopa ¢ Kuumenrom. Wnentuduxaropom sBisercs HOMeEp
Cepruduxara.

I/IEQHTI/IQHKauI/I!!HHLIQ JAHHbIC — COBOKYIIHOCTHb YHHUKAJBHBIX OaHHBIX, YKa3aHHBIX B



Ceptudukare, u nepcoHaibHoi wuHPopmauuu Kimenra, npenocrasiasiemblx KimenTtoM mnpu
aKTHBALlMK, CHOyXaled Juisi Leiad ONpeAereHUs TOXISCTBEHHOCTH MEXAy JIMIOM, €10
obmanarorum, u Knuenrom Komnannn (uaenrudukarms Knuenra).

IlepconanbHasi nndopmanusa Kiauenra — unHdopmaius, OTHOCALIASACS K ONpeeICHHOMY
WJIN OTIpeJIeNIIeMOMY Ha OCHOBaHMU Takoi nHpopmanuu Knuenty, a UMeHHO:

— nepcoHanbHass MHQopMaius, Kotopylo KimeHT mpemocrasisier o cebe caMOCTOSATENBHO
IPU aKTHBALlMM WIM B MpoOLEcce IMOJIb30BaHMUs YCIyramMu, BKIIIOUYas IEPCOHAbHbBIE JaHHBIE
Knuenra;

— JJaHHbIE, KOTOPbIE aBTOMaTHUECKH MEPEJAIOTCS B IPOLECCE TOIb30BaHUs YCIyraMH, B TOM
yuciue, Ho He uckimouutensHo: [P, MAC, ICCID anpeca, 1aHHbIE WM WHBIE YHUKAJIbHBIC TAHHBIC
00 oOopynoBanun Kinuenra, Homepa Tene(QOHOB, pErHOHAJbHBIE KOABI, HH(poOpMaHs o
nporpaMMHOM obecniedyeHnu KineHTa, ¢ moMoubi0 KOTOPBIX OCYIIECTBISIETCS JOCTYI K YCIIyram;

— wuHasg uHpopmarus o Knmenre, cO0p W/miaM mpenocTaBlIeHUE KOTOPOM ompenensercs U
oroBapuBaetcs ¢ KilneHToM MHAMBUAYaJIbHO.

KoioBoe ¢j10BO — 3TO ompeneneHHoe CIoBO (HAOOp CIOB), KOTOPOE HCIOJIB3YeTCs
Komnanueit s ynocropepenus tudHocTd Kinuenra nubo iuil, UMEIONMX MPpaBo Ha oOpalleHue K
Komnanuu g nomyuenust Yenyru no Ceprudukary Knuenra (monb3oBareneit).

INapraep Komnanuu (IlapTHep) — rOpUIMUYECKOE JIUIO, KOTOPOE HA OCHOBAaHUHU J0rOBOpPa €
Kommanueit ocymecTBisieT mubo peanu3anuio u (wim) 3akynky Yeiayr Kommanuu, mubo nercTBus,
HampaslieHHble Ha TpuBiedeHue KnmeHtoB ans 3axmoueHus ¢ Kommanuen 10roBopoB oKa3aHHUS
YCIIYT.

Ilepuon oxa3zaHusi YCJIayr — TepHO BPEMEHH, YCTaHABIMBAEMbId TapH(HBIM IJIaHOM, B
TeueHne KoToporo y Kommanum coxpaHsoTcst 0043aTesIbCTBa 110 OKa3aHUIO YCIIYT.

AOOHEHTCKMI mJarex — JEHEXKHbIE CpencTBa, BHocuMble KimeHTOM B pasmepe,
oTpesieNIieMOM CTOMMOCTbIO BblOpaHHOro Kimenrom Tapudnoro niana. AGOHEHTCKHM IaTex
BHOcUTCsl KilneHTOM B KaduecTBe IJIaThl 3a nepuoj npenocrasieHus Kinventy npasa Tpe6oBaHMs OT
Komnanuu okazanust YCiIyr B T€UEHHE CpOKa, orpenenseMoro BeiopanHbiM Kinenrom TapupubiM
TUTAHOM.

AxtuBauns Ceprudgukara — 5TO COBOKYNHOCTb JeiictBuii Knmenta ambGo mo ero
MOPYYEHUIO JIeWCTBUSA CcOTpyaHMKa KommnaHuM, HampaBiI€HHBIX Ha IOJIHYI0 HHUIUAIM3ALII0
Knuenra B cucteme BeleHHs peecTpa U B KIMEHTCKOW Oaze KoMmaHuM, 1eIbi0 KOTOPBIX SBISIETCS
¢ukcanmsa MneHTH()UKAIMOHHBIX JAaHHBIX, HEOOXOIUMBIX Uil OOECIEYEeHUS BO3MOXKHOCTHU
nneHtuukanuu Kinenta npu obpamenun Kimenta ¢ 3ampocoM Ha MoOdMydeHHE YCIyr IO
JMCTAaHIIMOHHBIM Cpe/icTBaM cBs3U B Komnanuto.

an HA OKa3aHU Jyr (3an — oOpamenne Kimenra (monp3oBarens, €cCiu
MOJIb30BaTeNN MperycMOTpeHbl Tapu(HbIM IUIaHOM) B YCTHOM dopMme miu B popMe IMEKTPOHHON
KOPPECIIOHJEHIIMY, HAIIPABIIEHHOE Ha TMOIY4YeHHE YCIyI'M B COOTBETCTBUM C HAaCTOSIIAMHU
[IpaBunamu M COOTBETCTBYIOIIMM Tapu(dHBIM IUTAHOM, COZAEpIKallee BCIO HEOOXOMUMYIO ISt
NPEJOCTaBICHUsT YCIyrd UWHPOPMALMI0 M COCTaBI€HHOE B (opMe, COOTBETCTBYIOIIEH
TpeOOBaHUAM, yCTaHOBIEHHBIM Kommanuei.

Coemmanuer — corpynHuk Kommanuu 5100 yHOTHOMOYEHHOIO €10 CYOHMCIIOJIHUTENS,
BIQJCIONTUI  HeoOXOonMMMoN KBadU(UKAIMEH W HEMOCPEACTBEHHO OKa3bIBAIOIIMKA YCIyTH B
COOTBETCTBHUHM ¢ HacTosumu [IpaBunamu.

JloroBop oxa3zaHus ycayr Ha a0OHEHTCKOH OCHOBe (200HEHTCKHIi /IOTOBOP OKA3aHMA
yeJyr) - coramenue Mmexay Knuenrom n Komnanuei, mo koropomy Knuent BHOCUT AOOHEHTCKUIM
aTexx JMbo mepuonuveckrne AOOHEHTCKHME IUIaTeXKHM 3a mpaBo TpeboBarte oT Kommanum
MPEJOCTaBIECHUs YCIyI, NpeayCMOTpeHHbIX BblOpaHHbIM Kimentrom TapudhbIM IU1aHOM, a
Komnanus o6s3yercst okaseiBath Kimenty Yemyru mo ero tpebGoBanuto (3ampocy). 3akioueHue
aOOHEHTCKOIO JIOrOBOpa OKa3aHWsl YCIYr OCYIIECTBISETCS B THOPSAKE, INPEAyCMOTPEHHOM
Hactosiumu lpaBunamu. [loroBop coctout u3 Hactosmux [Ipasun u Ceprudukara, cogepxaiiero
uHpopmanuio o Tapuduom minane Knuenra.




Yeayru:

Yeayra «Yapax6ik» — nestenbHocTs Komnanum no npenocrasieHuto KnmeHty ycnyrw,
CBSI3aHHOM € NOATOTOBKOW 3asiBJICHHS B ajpec OaHKa W/WIM IJIATEXHOW CUCTEMBI IO BO3BpaTy
JICHE)KHBIX CPEACTB MO MpOILEaype 4Yap/HKOAK Ha PYCCKOM M AHIIMICKOM S3bIKaX, MOMOIIb B
MOJITOTOBKE M cOOpE TOKYMEHTOB, OCYIIECTBICHUE MEPENUCKU OT MMeHU KimeHta ¢ 6aHKOM H/Wiu
IJIaTeKHOW  cucteMor. Ilpm  HEOOXOAMMOCTH COCTaBIAIOTCS M HampaBisroTcs KiumeHty

JAOMOJIHUTCIIbHBIC 3a5BJICHUS HAa PYCCKOM U aHT. TIMACKOM SI3BIKAX.

ITon xoHCynbTanuelt noapazyMeBaeTcs npeaocTaBieHre KimMeHTy ycinyru, cBI3aHHOM ¢ pa3bsICHEHHEM B YCTHOMN
¢dopme (o Homepy ropstuei HUM KommaHHMM) CyliecTBa HOPM TIpaBa, PEryJIHPYIOIIUX OTHOUICHUS MO 4apIKOdKy B
COOTBCTCTBUU C NPEACTABIICHHBIM 3anp000M, BBITCKAIOIMUX M3 HUX PUCKOB, METOAOB U CII0CO00B UX pa3peiucHus B
pamKax JefcTByIoIIero 3akoHonarenbcTBa Poccuiickoit @eneparnu. KoanuecTBo 3apocoB HA MHUIHAAIUIO MPOLEYPHI
‘-Iapl[)KG:)K B JUYHOM KaOWHETE HCOTPAaHUYCHHO, B TO K€ BpPCMs, KOJIMYECTBO OTACIBHBIX YCTHBIX KOHCyJ'H)TaHI/Iﬁ 1o
4apIHkOIKy, HE CBA3aHHBIX C 3allpOCAaMH B JINYHOM KaOWHETE,0rpaHUueHO BhINICyKa3aHHBIM Tapr (oM.

Yeayra «8-800-600-39-62 (becruiarHblii  3BOHOK W3 1060 Touku Poccuiickoi
@enepanun)» - 3BOHOK OCYyLIECTBIseTCs OecruiaTHO mo Poccum (a1 3BOHKOB ¢ MOOWJIBHBIX U
CTAllMOHAPHBIX TeNe(OHOB, 3apPETUCTPUPOBAHHBIX Ha TeppuTopuu Poccuiickoit @enepanuu mnpu
yclioBUM HaxoxaeHus: Kiuenra B 30He AeiicTBHs cBOoero aboHEeHTCKOro Tapuda).

KoHcyabTanum ¢ 10pucTOM B cily4Yae 0TKa3a 1Mo 4YapmaK0IKy - nesTesbHocTh Komnanuu rno
npenocraBieHnio Kinuenrty yciyru, cBs3aHHOM C pa3bsCHEHHEM B YCTHOH (hopme CyliecTBa HOpM
IIpaBa, PEryJUpPYyIOIINX OTHOLIEHUS 10 4appKO3Ky B COOTBETCTBHUHM C IIPEJCTABICHHBIM 3alIPOCOM,
BBITEKAIOLINX M3 HUX PUCKOB, METOAOB M CIOCOOOB HX pa3pelleHUs] B paMKax JEHCTBYIOILETO
3akoHonarenabcTBa Poccuiickoit denepanuu. [Ipu HEOOXOAUMOCTH COCTABIISIFOTCS U HAMPABIISIOTCS
KimenTy 10MOIHUTENBHBIC 3asBICHUS HA PYCCKOM M aHITIMMCKOM SI3bIKaX

ConpoBoxkaeHue JeJ 0 MOUNICHHHWYECTBe B OTHomieHun KiameHTa - J€iATEIBHOCTH
Komnanum mno mnpenocrasieHuro KiueHTy ycCiyru, CBSI3aHHOW C IIOATOTOBKOW 3asBICHUS B
[IPAaBOOXPAHUTENIbHbIE OpPraHbl, IOMOLIb B MOJAIOTOBKE U COOpE JOKYMEHTOB, HEOOXOJUMBIX IS
110J1auU 3as1BJICHUSI.

Paznea I1. Ilopsinok u ycioBus 3aK/11049eHUsI AOOHEHTCKOI0 I0T0OBOPa OKa3aHUA YCJyT (naJjiee
— «JloroBop»)

Crarb4 3. [lopsaaok 3ak/0ouenus U aeiicreue Jloropopa, a Tak:ke M3MeHeHUe, JOCPOUHOE
pacrtop:xeHue Jlorosopa.

3.1. HoroBop mexny Knmentom n Kommnanweidl cuuTaeTcs 3aKIOYEHHBIM U CTAHOBUTCS
o0si3aTenbHbIM 11 006enx CTopoH ¢ MoMeHTa npuHATUs (akienta) Knuentom Hacrosimux [IpaBui.
TTomueM u 6€3OFOBOpO‘~IHI>IM MMPUHATUEM Knuenrom HaCTOAIIUX HpaBI/IJ'I CUHUTAKTCA
KOHKJIIOJIEHTHbIE aeiicTBus KiMeHTa mo BHECEHHI0 aOOHEHTCKOrO IUIaTeka M IOJIy4eHHE BO
BJIaACHUC U ITOJIB30BAHHUEC CepTI/I(l)I/IKaTa, B TOM 4YHMCJIC B DJICKTPOHHOM BUJC WJIN TOCPCACTBOM CMC.

3.2. TlpaBa u oOs3anHOCTM CTOPOH BO3HHKAIOT C MOMEHTa 3akitoueHus JloroBopa, 3a
HUCKIIIOUCHUCM TCX IIpaB U O6H33HHOCT€I>'I, KOTOPBIC 06’beKTI/IBHO MOTYT BOBHHUKHYTbH TOJILKO ITOCJIC
niepBoro ooparmienus Kinuenra.

3.2.1. MomenTtom 3akitoueHusi JloroBopa siBnsieTcst aara noaxiatoueHus Kinumentom VYemyru.
Ceptuduxkar BcTynaer B Cuily ¢ MOMeHTa noakiodeHus Knuenrom Yemyru.

3.3. Tlopsimox BHeceHHMsi AOOHEHTCKOTO TIUIaTeXa JUO0O0 TepUoaudecKnX AOOHEHTCKHUX
riaTexei 3aBucuT OT BhiOpaHHoro Kinenrom Tapudnoro mana. Bo Bcex ciyvasx Kiuent (iu6o



Tperbe Juio 3a KiueHta) BHOCUT AOOHEHTCKHMH IUIATeX Ha YCIOBHMSX NpPEAOIUIaThl 3a
COOTBETCTBYIOLIUI EPUOJ] OKa3aHUsI YCIIYT.

3.4. Ceprudukar aeicTByer OecCpouyHO MpH YCIOBUM BHeceHHs KiMEeHTOM exeTHeBHOMH
IUIaThl 32 TOJb30BaHHE Tapu(HBIM IUIAHOM O MOMEHTa oTKIroueHus TapudHoro rurana (oTkasa
Knuenra ot npenocrasnenus ycuyr). TeueHre cpoka HaunHaeTcs ¢ AaThl 3aKitoueHus Jlorosopa. B
OTCYTCTBHE OIUIAThI HAa HOBBIH nepuoa KinueHT He Bpase TpeOOBaTh NPEAOCTABICHUS YCIIYT.

3.5. B caydae orka3za Knuenra ot JloroBopa ¢ Komnanueit CTOpOHBI MUCXOIAT U3 MPaBUIL,
YCTaHOBJICHHBIX i aboHEHTCKoro ngoroBopa (cr. 429.4 I'paxnmanckoro komekca Poccuiickoit
denepanun).

3.6. Akuentys Hactosmyto Odepry, Kiment npunumaer ycnoBus otkaza ot Jlorosopa,
MpelyCMOTpeHHbIE HacTosiuMu [IpaBuiamu, ¢ yuerom abOHEHTCKOTO Xapakrepa Takoro JloroBopa,
U TPU3HAET, YTO HE BIpaBe TpeOOoBaTh BO3Bpara AOOHEHTCKOIrO IJIaTeXa B clyyae, €ClId CaMUM
KnuenTtom He Oblia 3atpeboBana Yenyra 'y Komnanuu B nepuon aeiicrsust Ceprudukara.

Paspea I11. Ilepeyens, 00beM, NOPSAIOK U YCJIOBUSI OKa3aHUSA YCJIyr

Crartbs 4. Ilepeuenn u ycioBus okazanus Yciayr. AktuBanus Cepruukara u
Nnentuduxanusa Kauenra.

4.1. IlepeueHb U 00BEM KOHKPETHBIX YCIYI, OKa3biBaeMbIX KiMeHTy, ompenenstoTcs
BBIOpaHHBIM UM TapuQHBIM TUTaHOM, yKa3aHHBIM B Ctarbe 2 HacTosmux [IpaBuil, u oKa3pIBarOTCA
JUCTAHIIMOHHO IOCPEACTBOM JIMYHOIO KaOuMHeTa Ha odunuaibHoM caiite  Kommnanuu
https://qapmx63k-t0pUCT.pd/t2/., 10 FNEKTPOHHON MOUTE U MO Tese(OHY.

4.2. VYciyru TpenoCTaBISIOTCS B COOTBETCTBUM M Ha OCHOBaHMHM TipaBa Poccuiickoit
®denepanyy, B TOM YUCIIE NMPUHIUIIOB U HOPM MEXIyHAPOIHOIO MpaBa, SBISIOLNIMXCS COCTaBHOU
YaCTbI0 POCCUHCKOM IIPAaBOBOM CHUCTEMBI, a TAaKKE CIIOKHUBIIEHCA IPaBONPUMEHUTEIbHOU
MIPAKTHKH.

4.3. Yeiayru npeaocTaBisilOTCS NP YCIOBUHU JIMYHOTO oOpaiieHus KimeHra, B ero mosb3sy,
YTO O3Ha4aeT JINYHYIO 3aMHTEPECOBAaHHOCTh KilMeHTa B pa3pelleHuy BO3HUKILIEH Y HETO IPaBOBOM
CUTYallUM, B KOTOPOU OH HEIIOCPEACTBEHHO SABJIAECTCS OJHOU U3 CTOPOH.

4.4,  Ycnyru npefocTaBisitoTes mo 3amnpocaM KimeHTOB, COOTBETCTBYIOIIUM TPEOOBAHMUSIM,
yctaHaBnuBaeMbIM Komnanueil B HacTosmux [IpaBunax.

4.5. VYcnyru oxaspiBatorcsi Kommanued Ha sI3bIKe, SBISIOLIEMCS T'OCYIapCTBEHHBIM B
CTpaHe MecToHaxoxaeHuss Komnanuu.

4.6. HeobxomumbIM ycinoBueM okazaHus KimeHty Yeiyr B COOTBETCTBUU C BBIOpaHHBIM
uM TapudusiM mianoM siBisieTcs uaeHTudukanus Knuenra. [ponenypa nnenrudukanum Kinmnenra
3aBUCUT OT Gopmbl oOpamenus Knuenta B Kommanuto. [Ipu obpamennn o TenedoHHOW JIMHUM
Knuent o6s3yercsa Ha3Bath Homep Ceprudukara u kojnoBoe cioBo. [Ipu atom, ecinun y Cennanucra
Kommnannu Bo3HUKIM 000CHOBAHHBIE COMHEHHS B TOM, YTO OOpaTHBILEECs 3a MOIYyYEHHEM YCIyru
JUO JEUCTBUTENBHO siBisieTcs: KinmeHnToM, oH Brpase 3aaarh KiMeHTy JOMONHUTENIbHBIE BOIIPOCHI,
MIO3BOJIAIOIINE YCTPAHUTh BOSHUKIIINE COMHEHUS.

4.7. Jnsa ormenpHelx Tapu@HbIX MIaHOB mpeaycMoTpeHa akTtuBauus CepTudukara.
IIponenypa akrtuBaumu Ceprudukara npexycmorpeHa noxam. 4.8.1. — moam. 4.8.6 myHkra 4.8,
Hactosamux [Ipasu.

4.8.  AxtuBarus Ceptudukara MpOU3BOAUTCS IMyTEM OCYIIECTBICHHUS COOTBETCTBYIOIIETO
3anpoca B Komnanuio 10 okoHUaHUs cpoka akTuBauuu CepTudukara 1 npeoCcTaBIeHNs CBEICHHUH
U JaHHBIX, onpezaenseMbix KommaHnuel kak o0s3aTenbHBIX JUISl aKTHBAallMM, B TOM 4YHCIE, HO HE
uckiounTenabHo: Homep Ceptudukara, nepcoHanbHble TaHHble Kinenrta (dpamuius, uMs, a Takxke
oruyecTBO (eciu mnpuMeHuMO) KiumeHTa, ero KOHTAKTHbIE PEKBHU3UTHI), KOJOBOE CIIOBO,



KOHTPOJIbHBIM BOIIPOC U OTBET.

4.8.1. KomoBoe cioBo (yHUKaJbHBIH HAO00p OYKBEHHBIX CHMBOJIOB W/WwiHd 1udp),
KOHTPOJBHBIM BOMPOC M OTBET I JOCTyma K Yciayram npu AxtuBanuu KimeHT BbiOMpaer
CaMOCTOSITEJILHO.

4.8.2. Komnanusi BrpaBe 3alpeTUTh HMCIOJIb30BaHUE OMpenesieHHbIX MaeHTudukannoHHbIX
JaHHBIX, BEIOMpaeMbIx KIMEeHTOM, a Tak)Ke YCTaHABIMBAThH CIEIHAIbHBIE TPEOOBAHUS K HUM.

4.8.3. KiineHT caMOCTOATEILHO HECET OTBETCTBEHHOCTHL 3a 0E€30IaCHOCTH BbI6paHHBIX UM
I/IILCHTI/I(i)I/IKaLII/IOHHLIX JaHHBIX, a TaKXC CaMOCTOATCIIbHO obecrneynBacT KOH(i)I/II[eHI_[I/IaJILHOCTB
O9TUX JaHHBIX.

4.8.4. 3anpoc B Kommanmro mns AxruBammu CepTudukara HOIDKEH OCYIIECTBIATHCS
Kmuentom nmuuno. OcymectBiienne nponeaypbl AxktuBanuu Ceprudukara TPETbUMH JIMIIAMH HE
JIOITyCKaeTcsl.

4.8.5. B cnyuae HenpencTtaBieHuss uWH}opmanuu, HEoOXOmMMOW Il  AKTHBAIMK
Ceprudukara, nubo mHoro HapyuieHus [IpaBun Kommanus wmmeer mpaBo OTKa3aTh B AKTHUBAIIUU
Cepruduxara.

4.8.6. Jluto, npuodpetiiee CepTUdUKAT, HECET BCE PUCKH, CBSI3aHHBIC C €T0 UCITOJIb30BAHUEM
JTFOOBIM TPETHHM JIMIIOM, HE YIIOJHOMOUYEHHBIM Ha TaKOE HCIIONb30BaHuE, a Kommanus o0s3yercs
OpCaAlprUHATL BCC BO3MOXHBIC W PAa3yMHBIC YCUJIUSA IO MPECCYCHHUIO BO3MOXKXHOCTU IMOJTYUYCHHA
VYenyr He yIOJIHOMOYEHHBIMU Ha TO JTULAMU.

4.9. Unentudukanus KimeHta mpous3BOAMTCS BO Bcex ciydasx oOpamenusi Kiowenra B
Komnanuto u sBiseTcs HEOOXOIUMBIM yclIoBUEeM okazaHust Kiuenty Yemyr.

4.9.1. Tlpouenypa uneHtudukanuun KioueHrta 3aBucut oT Gopmbl oOpameHus Kimenra B
Komnanuto u onpenensierca Komnanuen caMoCTOSITENBHO.

492. Ilpu wunentudukanmum  KimeHra  MOryT  HCHONB30BAaThCA  CHEIUATBHBIC
MPOrpaMMHO-AIIapaTHble CpPeJACTBA, B TOM YHCIE MO 3amucH, 00paboTKe M YHHUYTOKEHUIO
uHpOpMaLIUH.

4.9.3. B cnydae, xoraa naHHble, coobmaemble Kinrentom npu obpamenuu B Komnanuio, He
no3BOJISIIOT uaeHTHGuuupoBars Kinenra, Kommanus Bupase oTka3ars KireHTy B ipeocTaBIeHUH
VYenyr. Knuent BmopaBe oO0paTUTbcs TMOBTOPHO, Ha3BaB KommaHuM Bce HEOOXOIMMBIE s
uaentudukanmuu Kinrenra, npenrycMoTpeHHble HacTosiuMu [IpaBunamu, JaHHbIE.

4.10. IlpemocraBieHreM aapeca »dJICKTPOHHOW MOYTHI, Homepa TenedoHa KimeHt
MOATBEPKIAET CBOE COIIache Ha OOMEH 3JIEKTPOHHOW KOPPECHIOHACHIIUEH Yepe3 OTKPBIThIE KaHAIIbI
cBs3u (MuaTepHeT).

4.11. Anonumusie 3ampockl B Kommanuio ¢ TpeOOBaHUSMHU O MPEIOCTABICHUN YCIYT JHOO
WHBIMHU TPeOOBaHUSIMHU HE 00pabaThIBAIOTCS.

Crarbs 5. CpoKH H IOPSIIOK OKa3aHUs YCIyT

5.1. Cpoku okazaHusi YCIyr HaUMHAOT UCYUCISITHCS C MOMEHTa Gukcanuu 3anpoca Knuenra
Komnanueti.

5.2. B ciuydae yrouHenus 3ampoca KimeHToM (TIpenocTaBieHHS JIOMOTHHUTEIBHBIX
MaTepHasoB, JOKyMEHTOB, H3MEHEHUs 3ampoca) TEYCHHE CPOKOB OKa3aHUs YCIyr HAuYMHAETCS C
MOMEHTA MMOCTYIUICHHsI YTOUHEHHOTO 3arpoca.

5.3. Hns mnomyuenus Yceryru Kiumenty HeoOxogummo oOpartutbes 10 TenedoHy:
8-800-600-39-62, o snexTpoHHOM TouTe: info@cosmovisa.com, OCPEACTBOM JIMYHOTO KaOWHETa
Ha odpunuanbHoM caiite Kommanuu: https://uapmk6sk-topuct.pd/t2/. Ilpuem u ¢uxcarus 3anpocos
KnmeHnTtoB ocymiecTBisieTcs KPyIriioCyTOYHO.



Crarb 6. Ilepuon okazanusi Yeayr.

6.1. Cpoku okazaHHMsl YCIIyI HCUMCISIOTCS C MOMEHTa MOAKIIoYeHHs yciayru Knuenrtom u
ncrekaroT B 00:00 yacoB mociaeIHero KaJICHIapHOTo THS cpoka aeicTBus Ceprudukara.

Cratbs 7. Ilopsinok HCYHCICHUS] CPOKOB OKA3aHUS YCJIYT.

7.1. Cpoxu oka3aHUs YCIIyT, yCTAaHOBJIEHHBIE B JIHSAX, HAUMHAIOT ucuucisaThes ¢ 9:00 yacoB no
MoCKOBCKOMY BpeMEHM pabodero JHs, CIEAYIOLIEro 3a KaJleHJAapHbIM JHeM (ukcanuu 3ampoca
Kimenra Kommnanuei, ecin [IpaBuiiaMu He yCTAHOBJIEH WHOM MOPSJOK MCUUCICHUS CPOKOB JJIS
OKa3aHUsl KOHKPETHBIX YCIYT.

7.2. Cpoku okazaHHUsi YCIIyI, YCTAaHOBJICHHBIC B Yacax, HAUMHAIOT HCUUCIATHCA C MOMEHTA
MOCTYIUICHHS 3anpoca.

7.3. MoMeHTOM TMOCTyIUIeHHsI 3ampoca SIBISIETCS MOMEHT (PUKCaluud —CrHerraibHbIMH
TeXHU4YeCcKuMU cpenctBamu Kommanuu 3ampoca B mpemycMoTrpeHHoM [IpaBuiamu gomyctuMom
dopmare, Brimo4as coOmoneHue KiueHTOM Bcex TpeOoBaHMU B OTHONIEHWUH 00beMa,
JIOCTaTOYHOCTH, IOCTOBEPHOCTH, MPABOMEPHOCTH U MHBIX TPEOOBaHMI B OTHOLIEHUH JOKYMEHTOB,
CBeJIeHUH U JaHHbIX. KOMIIaHUs perucTpupyeT 3amnpochl B pa3yMHbIE CPOKHU.

7.4. B ciiyyae yTouHeHUs 3amnpoca T€YEHHUE CPOKOB OKa3aHHUsl YCIYI HAUMHAETCA C MOMEHTA
MOCTYIUIEHHUs] yTOuHEeHHOro 3ampoca. [Ipu mpenocraBieHUH ONOJHUTEIbHBIX JOKYMEHTOB CpPOK
HAUMHAET Te€4b C JaThl MOJIYYEHUS TOCIIETHETO PEIEBAHTHOTO 3apocy JOKYMEHTA.

7.5. B Hacrosmux IIpaBunax moj KBapTajaoM I[OHMMAETCS KaJleHOApHBIA KBapTall, IIOJ
MeCALEM MOHUMAeTCd KaJICHAApHBIA Mecsl, oJ THEM MOHMMAeTcs pabouuil JeHb TEPPUTOPUU
OKa3aHus YCIyr.

Crarbs 8. Cpoku oka3zaHusl YCJIyr M0 YCTHBIM 3anpocam.

8.1. VYcnyru mno ycTHbIM 3ampocaM HpPeAOoCTaBIISIOTCS HEMOCPEACTBEHHO B MOMEHT
oOpamienust Kiurenra B xoze Tene()OHHOTO COSAMHEHUS C HUM.

8.2. B otaenpHbIX citydasix (HEOOXOAMMOCTH JONOJIHUTEIBHOTO M3YUYEHHUS 3aKOHOAATEIILCTRA,
MPABONPUMEHHUTEIBHON MPAKTUKHA, MaTepUAIOB, OOJNBIIOEC KOJIWYECTBO IPENOCTABICHHBIX
KimrenTom MarepuanoB), mpenocTaBieHHe YCIyr MOXET OBITh OTCPOYEHO, HO B JIFOOOM Cilydae He
Oosiee yem Ha 2 (1aBa) pabouux qHs. B ciiydae Bo3HMKHOBeHHS y KiMeHTa SKCTpEHHOW CHUTYaI[H
yciayra OKasbIBaeTcsi O€30TJararelbHO B CBA3M C HAJIMYHEM YPE3BBIYAWHBIX OOCTOSTENBCTB, B
KOTOPBIX HAaXOIUTCSI B MOMEHT oOpamieHuss KnueHt u koropsle KimeHT He Mor npenBuieTs,
JEUCTBYST C JIOCTaTOYHOM TIpU MOJOOHBIX OOCTOATENBCTBAX CTENEHBIO 3a00TIMBOCTH U
OCMOTPUTEIILHOCTH.

8.3. He okaspiBatorcst Yeimyru mo 3ampocaM, CBSI3aHHBIM C OCyIiecTBieHneM KimeHtom
JTFOOBIX JIEHCTBHI MPOQPECCHOHAILHOTO M MOCPEAHUYECKOTO XapakTepa, HalupuMmep, aJIBOKAaTCKOU
NI IOpHI[H‘-IGCKOﬁ ACATCIIbHOCTH, ACATCIIbHOCTU B Ka4uyeCTBC HOTapuyca, OKa3z3aHHUuEM
KOHCAJITUHTOBBIX, PUIITEPCKUX, OYXTaJITEPCKUX, ayAUTOPCKUX M MHBIX TMPO(PECCHOHATBHBIX YCIYT,
B TOM 4acTH, KOTJla TaKue 3ampockl MPEA0CTABISAIOTCS B MHTepecax norpeduteneii yenyr Kinuenra.

8.4. lna monyuenuss Yciayr KiumeHT HOMKEH MMETh COOTBETCTBYIOIIME MPOrpaMMHbIE U
anmapaTHble CpENCTBA, B OTCYTCTBHE KOTOPBIX HE CYHIECTBYET OOBEKTMBHON BO3MOXKHOCTHU
OCYUIECTBIIEHHUS 3arpoca Ui MOIy4YeHHs pe3yabTara oKka3aHusl YCIyr.

8.5. HeoOx0oquMbIM yCIIOBHEM TOJNYyYeHHUS W/WiM 3ampoca YCIyr SBISETCS HaIW4He Y
Knunenra akrtuBupoBanHoro Cepru¢ukara, noj KOTOPbIM IOAPAa3yMEBaeTCs, B TOM YUCIIE,



obnasaHue BCeMHU HJICHTU(HUKAIMOHHBIMHA JaHHBIMH, 38 MCKIIOYEHHUEM CIIy4aeB HEIPaBOMEPHOTO
3apnaneHust CepTuguxaTrom.

8.6. IlpemocraBnenne Ycmyr Komnanweilh MokeT OBITh TNPHUOCTAHOBICHO B CBA3H C
MIPOU3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX W MPO(QHIAKTHYCCKUX padOT, a TaKkKe B Ciydasx,
YCTAHOBJICHHBIX NMPUMEHUMBIM MPaBoM, 0 4eM KIIMEeHT yBemomisieTcs B TIOPSJIKE, YTBEPKICHHOM
Kommanuei.

8.7. Obpamenus Knuenra no Homepam tenedonoB Kommanuu, a Takxke depe3 WHbIE KaHAIbI
CBA3U MOT'YT 6LITB 3aI1MCaHbl, Sa(i)HKCHpOBaHLI, COXpPAaHCHBI B LCJIAAX MOJHOLCHHOTO OCYIICCTBIICHHUA
JEATEIIbHOCTA 10 TPEAOCTaBlIeHHI0 Ycayr. OcCylecTBisia 3anpoc Ha TMOJyYEHHE YCIIVT,
npenycMoTpeHHbix IlpaBunmamu, KiueHT BbIpakaeT cBoe commacue Ha cOop, XpaHEHHeE,
WCIIOJIb30BaHUE, HAKOIUICHHWE, YHUUYTOKCHHE, TPAHCTPAHUYHYIO Mepeady 3aluceil pa3roBOpoB, B
KOTOpBIX OH y4acTByeT. PacmpocTpaneHue 3amucu pa3roBopa, MHOW MHGOpMaIUH, Kacaroliencs
NOJTYy4YCHUA chyr C y4aCTHCM KJII/IGHTa, AOIYCKACTCA TOJIBKO IOCJIC MPEAOCTABJICHUA TMCbMCHHOT'O
cornacusa Knuenra.

8.8. Tapu¢upiM mnaHoMm, BeIOpaHHBIM KJIHEHTOM, MOXKET OBITH MPETYCMOTPEH HHOH CPOK
okaszaHus Yciyr. MiHble cpoku oka3aHus YCIyT, a TakkKe OCOOCHHOCTH UX UCUUCIIEHHSI TAKKE MOTYT
ObITH IpeaycMoTpeHbl B [Ipunoxkenusx k HactosmuM llpaBunaM, momiexamiuM HNPUMEHEHUIO K
JloroBopy ¢ KOHKpeTHbIM KirieHTOM.

Crarbs 9. Cpokn oka3zaHus YCJIyr o nMcbMeHHbIM 3anpocam.

9.1. Ycnyru 1o nuCbMEHHBIM 3anpocaM IPeJoCTaBIIAI0TCS B TeUeHue 2 (AByX) pabouux JHEH.

9.2. B oTmenbHBIX ClIy4asx CPOK NPEeNOCTaBICHHUA YCIyI, NMPeIyCMOTPEHHBIX HACTOSIICH
CTaTbel, MOXKET OBbITh YBEJIMYEH, HO B JIIOOOM CiIydae HE MOXKET COCTaBIATH Oosiee 5 (mATH)
pabounx aHeH, o ueM coobmaercs Kiuenry.

9.3. Yenyra mo mporenype otrmeHbl Tpanszakuui («Chargeback»), a mMeHHO cocTaBieHHE
3asiBIICHUN Ha PYCCKOM M aHTIUICKOM SI3bIKax, MpU MpenocTaBieHnu KiMeHToM 3ampaniiBaeMbIX
Kommnanuei 1o0KyMeHTOB, OKa3bIBae€TCs B CPOK He Oosiee yeM B 3 (Tpu) pabouux AHs.

9.4. ComyTcTByIOLME YCIYTH MO Mpoleaype orMeHsl Tpan3akiuii (Chargeback), a numenno
ITOMOIIIb B TIOJATOTOBKE M COOpE JOKYMEHTOB, MPEAOCTABICHUIO OTBETOB KiTMeHTy Ha oOpaimieHus B
JUYHOM KaOWHETe WM MO D3JEKTPOHHOM ModuTe, Mepenucku oT uMmeHu Kimenta ¢ OGaHkoM U
IJIATeKHOW CHUCTEMOMW, KOHCYIbTAIMS C IOPHCTOM B CIy4ae OTKa3a Mo 4ap/kO0dKy OKa3bIBacTCs B
CpPOK He mo3aHee 2 (AByX) JHEH C MOMEHTa MOCTYIUICHHS COOTBETCTBYIOIIETO OOpalleHus, 3a
WCKITIOYEHHUEM BBIXOJHBIX U MPA3AHUYHBIX JHEH.

9.5. Cocrapinenue 3asBICHUW H COOp JOKYMEHTOB TP OTKa3e MO YapaKOdKy
OCYIIECTBIISIETCS B CPOK He Oonee yem B 3 (Tpu) pabouux THS ¢ MOMEHTa monydeHust ot Kiouenra
COOTBETCTBYIOLLETO MMCbMEHHOTO 3a1poca.

Crarbs 10. TpeOoBaHusi K BXOASIIIIUM JOKYMEHTAaM.

10.1. B coorBerctBuu ¢ [lpaBunamu, o0beM JOKyMeHTa, HampasisgeMoro KiueHTowm,
OIIPENIeIIAETCS B «CTAHAAPTHBIX CTPAHUIAX» UCXO/s U3 SKBUBAJIECHTA YMCIIa CUMBOJIOB B HEM YUCITY
CHMBOJIOB Ha MOJHOM cTpaHule, HabpanHo# mpudrom Times New Roman, kerip 12.

10.2. HanpaBnsiembrii KiineHTOM JOKYMEHT AOJDKEH OTBEYATh CIEAYIOUIMM TEXHUYECKUM
TpeOOBaHUSM:

— CTaHJapTHBIA 00BEM TOKYMEHTa/-0B — He Ooee 6 (IIeCTH) CTaHAApTHBIX CTPAHUII;

— MakCHUMaJbHbIH 00BEM JIOKyMEHTa B JIOOOM ciy4yae He JOJDKeH MpeBbimars 60
(mecTuaecsTH) CTaHAAPTHBIX CTPAHHULL,



— TCKCT JOKYMCHTA JOJIKCH OBITh XOpommo YuTacM U 0T06pa>KaeM.

10.3. DyeKTpOHHBIE  JOKYMEHTHl NPUHUMAIOTCA  HCKIIOUUTEIRHO B (dopmarax ¢
pacmmpenusmu txt, rtf, doc, pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
O0beM MpUCHUTAEMBIX JTOKYMEHTOB MOXET OBITh OrpaHUYeH TEXHUYECKUMHU IapaMeTpaMu
npuauMaemoro Kommanueit 3ampoca, o dyem KiueHT MokeT ObITh NPOMH(POPMHUPOBAH TPH
obpamenuu Komnanueii.

10.4. B cnyuae, ecnu HampaBlieHHBIX KIIMEHTOM JOKYyMEHTOB OOBEKTUBHO HEIOCTATOUHO IS
npeaocrasienuss CrienuanucToM YCIyr, NpefocTaBieHue 3ampamnuBaemoit Kiuentom VYemyru
IIPUOCTAHABIMBACTCS J0 MPEJOCTaBICHUS JOMNOJHUTENBHBIX JOKyMEHTOB. HenocrarouHocts
JIOKyMEHTOB onpenensiercs CrnennanaucToM.

Pazgen IV. TpeGoBanus k o0MeHny uHopmanmeii.
Crarbs 11. ConyTcTByI0IHe CBeAeHHS.

11.1. B mpouecce npenocraBienus Ycayr KineHTy MOryT cooOIIaThCsl JaHHBIE O APYTUX
OpraHu3alysX, OpraHax M rpaxjaHax (TpeTbH JHILA), UX pa3paboTKax, IPOLYKTaX, IPEIIOKECHUSAX,
B TOM 4YMCJIE KOMMEPUYECKOIO XapaKTepa, CChUIKM Ha calThl B ceTu «MHTEepHET» (COMyTCTBYIOLIAs
uHpopmanus). YKa3aHHble TPETbH JIMIA M CONYTCTBYIOLIAas HHQOpMalMs HE IPOBEPAIOTCA
Komnanueit mwnu IlaptHepoM Ha cCOOTBETCTBHE TeM WM MHBIM TpeboBanusM. Hu Kommanus, Hu
[TapTHep HE HECYT OTBETCTBEHHOCTH 3a JAaHHYIO COIYTCTBYIOIIYI0 MH(POPMAIUIO, B TOM YHCIIE 32
1r00ble MHEHMSI WIIM YTBEPKICHHUS, BBIPAKCHHbIE TPETBUMHU JIMIIAMHU, PEKJIaMy U IIpouee, a TaKxKe 3a
JOCTYITHOCTh TaKOW COMYTCTBYIOIIEH HWH(GOpPMALMKM U TOCIEACTBUS €€ HCIOJIb30BaHUS WIN
Hencnonb3oBaHus Kimmenrom.

11.2. [IpenocraBinenne 000K  COMYTCTBYIOIIEH HH(POPMALMK KOMMEpPYECKOTO WM
HEKOMMEPYECKOTO XapakTepa HE SBISETCA €€ OJOOpeHHEM WM PEKOMEHJAlUeH CO CTOPOHBI
Komnanuu, 3a MCKITIOUEHUEM CITy4aeB, KOI/Ia Ha 3TO MPSAMO yKa3bIBAaeTCs.

11.3. ITpunumas IlpaBuna, KiueHT BbIpakaeT CBO€ COIIACME HAa BO3MOXHOCTH IOJYYCHHS
pexknamMHONW WHpOpPMANMM B IENAX M CiIydasX, KOrja HEOOXOIMMOCTh TaKOTO COINIachs
MpeayCMOTpEeHa MpaBoM TeppuToprr OKa3aHus YCIYT.

Crarbs 12. TpeGoBaHHsA K KOMMYHHKALIUSIM.

12.1. Homepa TtenedoHOB, ajgpeca 53JIEKTPOHHOM TMOYTHI M MHAsE KOHTAKTHO-aJpecHas
uHpopmaLus, HeoOxonumast Ui oaydeHus Yeiyr, ycTaHaBnuBaeTcs Komnanuei u cogepkurcs Ha
caiire Komnanuu u [laptHepa, a Taxke B Ceprudukare. B ciaydyae u3MEHEHUs] COOTBETCTBYIOLICH
KOHTaKTHO-a/IpeCHON MH(pOpPMaLUU IPUOPUTETHOH sBIIsieTCs MH(OpMalMs, pa3MEIleHHasl Ha caiTe
Komnanuu https://gaprnxOsk-topuct.pd/t2/. Bce KOHTakTHblE pPEKBU3UTHI (HOMepa Tene(dOHOB,
azpeca 3JEKTPOHHOM IOYTHI, PAaBHO Kak JIOObIe MHBIE TpenocTaBisgembie KineHTom cBeneHus)
pacLieHUBAIOTCs KaK KOpPpPEeKTHbIe, NpuHayuiexamue Kinuenty u noctynusie st Kinenra, B cBsi3u ¢
YeM OCYLIECTBICHHE TeIC(POHHBIX M HMHBIX KOMMYHHMKALIMOHHBIX BBI30BOB, IPEIOCTABICHHE
JJIEKTPOHHOM U WHOM KOPPECIOHACHLIMU C HCIOJb30BAHUEM JIAHHBIX PEKBU3UTOB IPU3HAETCS
OCYILECTBIEHUEM KOMMYHHKauu ¢ Kimenrom.

12.2. JIlns oxazaHus COOTBETCTBYHOIIMX Yciayr ChnenuanucT OCYIIECTBISET HE MEHee 2
HCXOJSIINX BBI30BOB B TeueHHe uaca Ha TeiedoHHbIH HOoMep KimeHTa, ykazaHHBIA MM TpuU
AxrtuBauuu Ceprudukara. [Ipu HenoctynHoctu KnueHTa npu Takux BbI30Bax Ycilyra CUMTaeTcsl He
oKa3aHHOM B oTcyTcTBUE BUHBI Komnanuu. KinueHT BrpaBe 0OpaTUTHCS ¢ aHATOTHYHBIM BOIIPOCOM
MMOBTOPHO, B TAKOM CJIy4ae CPOKU HAUYMHAIOT T€Yb 3aHOBO.



12.3. IlpenocraBineHue yBEIOMIJIEHUH, pE3yJIbTaTOB OKa3aHUs YCIyI, WHBIX CBEJICHUU H
JAHHBIX C UCIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JIOMYCKAETCS MPHU YCIOBUH MPEABAPUTEIILHOTO MX
commtacoBanuss ¢ KoMmmanuweidl  NMpUMEHUTEIBRHO K  KOHKPETHOMY  HMH(OpMAImOHHOMY
B3aHMOJCHCTBHIO.

12.4. KiMeHT caMOCTOSTEJIBbHO HECET OTBETCTBEHHOCTEL 3a COOTBETCTBHE COOOIIAEMBIX WU
NepechblaeMbIX UM JaHHbIX TpeOOBaHMAM IpaBa TeppuUTOpUM OKa3aHMUsA YCIyI, BKIIOYas
OTBCTCTBCHHOCTH HGpC}I TpeTLI/IMI/I JINIIaMU B cnyqaﬂx, Koraa HpGHOCTaBHGHHe KJ’II/IGHTOM TCX NN
WHBIX JAHHBIX WJIM COAEp)KaHME ATUX JaHHBIX HApYIIAeT MpaBa M 3aKOHHBIE MHTEPECHI TPEThUX
JUn, B TOM 4YHUCJIC JIUYHBIC HCI/IMYH_ICCTBGHHLIG HpaBa aBTOPOB, HHBIC I/IHTGJIJIGKTyaJILHbIe npaBa
TPETHUX JINII, U/UJTU TIOCSATACT Ha MPUHAJJISKAIINE UM HeMaTepuaibHbIe Oara.

12.5. Komnanus unu IlaptHep BIipaBe ycTaHaBIMBaTh OIpaHUYEHUS B OOMEHE JAHHBIMH IS
Bcex KumenToB nubo 11 oTnenbHbIX kateropuil KimmeHToB (B 3aBUCHMOCTH OT MecTa IpeObIBaHUs
KiuenTa, nporpaMMHO-annapaTHbeIX CpEJICTB, HCIOJIb3yEMbIX B KOMMYHMKAIMM), B TOM 4YHCIE:
HaJM4YNE/OTCYTCTBUE OTIENIBbHBIX (YHKUHMHA CONYTCTBYIOIIMX YCIIyI, MAKCUMaJbHOE KOJUYECTBO
TeJIe(DOHHBIX BBI30BOB MJIM COOOIIEHUIl, MepeaaBaeMbIX uepe3 3JIEKTPOHHBIE CPEICTBAa CBA3H,
KOTOpBbIE MOTYT OBITH OTHpPABICHbI WM IONy4YeHBbl OAHMM KiHMeHTOM 3a yKa3aHHBIN Tepuox
BPEMEHHU, MAaKCUMAaJIbHBI pa3Mep IOYTOBOIO COOOLIEHHs, MaKCHMajbHas IMPOAOJIKHUTEIbHOCTD
HENPEepbIBHOTO TeNe(OHHOTO/MHOTO KOMMYHUKAITMOHHOTO COEJUHEHUS, CIIeLUalIbHbIE apaMeTphbl
IIEPECHUIAEMBIX Yepe3 DJIEKTPOHHBIE CPEACTBA CBA3H JIaHHBIX.

12.6. Komnanus uinu IlapTHep BnpaBe NpeKpaTUTh IPUEM JJaHHBIX, HarlpaBisieMblx KiineHTom
B aBTOMAaTHYECKOM pEXHUME, a TaKkKe J000i MHpOopMalK, CreHEpPUPOBAHHON aBTOMAaTHYECKU
(HampuMep, MOYTOBOTO CIIaMa).

12.7. Ilpu ucnonw3oBanuu Yciayr KinueHTt He Bopase:

— mepenaBath  JIOOBIM  CIIOCOOOM  JTaHHBIC, KOTOPBIC  SIBJISIFOTCSI  HE3aKOHHBIMH,
BPEIOHOCHBIMH, KJICBETHUYECKHMH, OCKOPOJISIOIIUMHU HPAaBCTBEHHOCTD, IEMOHCTPHPYIOLIHUMH (U
SBJIIOIMMUCS TpONAaraHfiol) HACUIME U HKECTOKOCTb, HapylIAOT IpaBa HHTEIIEKTyaJlbHOMN
CO6CTB€HHOCTI/I, HpOHaFaHI[I/Ip}’IOT HCHABUCTH I/I/I/IJ'II/I JlI/ICKpI/IMI/IHaHI/IIO JIIOI[Gﬁ 10 paCOBOMy,
THUYECKOMY, IOJIOBOMY, PEIUTHO3HOMY, COIMAJbHOMY IMPH3HAKAM, COJEp)KaT OCKOPOJCHUS B
aJipec Kakux-THOO JIMI[ WM OpPTaHU3aIMi, COIEpKaT >JIEMEHTHl (WM SBIAIOTCS IMPOIAraHjoNn)
mopHOrpaduu, pPasbACHSIIOT MOPAAOK H3TOTOBJICHUS, MPUMEHEHHS WM HHOTO HCIIOIb30BaHHS
HApKOTUYECKHMX BEIECTB WU X aHAJIOTOB, B3PhIBYATHIX BEIIECTB MU HHOTO OPYXKHS,

— BBIJaBaTh ce0sl 3a APYroro 4ejaoBeKa WK INPeACTaBUTENs OpraHU3aluy U/ coolliecTBa
0e3 JOCTaTOYHBIX Ha TO MpaB, B TOM YHUCIIE 32 COTPYAHUKOB KoMnaHuu, a Takxke NpUMEHSTh JH00bIe
npyrue GopMbl U CIIOCOOBI HE3AKOHHOTO MIPEICTaBUTENIbCTBA APYTUX JIULL;

— TiepenaBarh JIIOOBIM CIIOCOOOM KaKHe-TH0O0 MaTepualbl, CoJep Kalie BUPYChl WU IPYTHE
KOMIIBIOTEpPHBIE KOABI, (hailyibl WK MPOrpaMMBbl, IIPEJHA3HAYEHHBIE JUIsl HAPYIICHUS, YHUUTOXKEHUS
a100 orpaHudeHus: (PyHKIMOHAIBHOCTHU JIFOOOTO KOMIBIOTEPHOIO WM TEJIEKOMMYHHUKAIIMOHHOTO
o0opyn0OBaHus, WIM IPOrpaMM, Ui OCYIIECTBIEHHUS HECAHKIIMOHMPOBAHHOIO JOCTYIa, B TOM
qucyIe MyTeM Pa3MelIEeHUs CChbUIOK Ha BbINIEYKAa3aHHYIO0 HH(POPMALIUIO;

— HHBIM 00pa3oM HapylaTh TpeOOBaHHUS MPUMEHHMMOIO 3aKOHOJATENIbCTBA IPU
OCYILECTBIEHUU UH()OPMALIMOHHOTO OOMEHa.

Paspnen V. Kondpuaenunanbnas ungopmanus

Crarba 13. Ilepconanbnas nuagopmanus. Ilepconanbublie 1annbie KiimenTon



13.1. Knuent, npuobperas Tapudnsiii mnan u (uiun) aktusupys CepTudukar, BoIpaxkaeT CBOE
corlacMe Ha WCIoNb30oBaHWe KomImaHuel ero NepCOHANBHBIX JAHHBIX B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Pocculickoit @enepaunu v 1Jid LeJIe opraHu3alnuu ucnojineHus Jorosopa.

13.1.1. Kowmnanus ocymectBisier 00paOOTKy TEepCOHAJbHBIX JaHHBIX KimeHToB,
10JIb30BaTeNell (eciin MoJb30BaTeNId MpelycMOTpeHbl Tapu(HbBIM IUIAHOM), a TaKKe MHBIX JIMILL,
JAeicTByromimx 0T uMeHu KiMeHTta, B COOTBETCTBUM C IIOJOXKECHHUSIMM JIEHCTBYIOILErO
3aKkoHozarenbcTBa Poccuiickoin denepanyu 0 3auTe NEPCOHAIBHBIX TaHHBIX, HacTosuux [Ipasui,
a TaK)Ke JIOKAJIbHBIX aKTOB, NpuHUMaeMbIx Kommnanueii.

13.1.2. Kommanusi ob6pabareiBaeT mepcoHadbHbIe MaHHbIe KimeHTa, monbp3oBaTenei, WHBIX
JML, CBENEHUS O KOTOpbIX mpenoctaBuin KinmeHT B mnopsnke, npenycMorpeHHoM llonutukoin
koHuaeHuuaibHoctu KoMnanum.

13.2. Komnanus ocymecTBisger cOop u 00pabOTKy MEepPCOHAIBHBIX JAHHBIX B CIETYOLIMX
LeNsX:

— uaentudukanms Knmenra;

— npenocrasieHue KilneHTy nepcoHanu3supoBaHHbIX YCIYT;

— yJIydlleHHe KadecTBa YCIyr, y100CTBa MX MCIOJIb30BaHUS, Pa3pab0TKa HOBBIX MPOAYKTOB
u Yeuyr;

— IIPOBE/ICHUE CTATUCTUUECKUX U MHBIX UCCIIEI0BAaHUI, HA OCHOBE 00€3JIMYECHHBIX JIaHHBIX;

— HarnpaBJICHUs/COOOLIEHNS IPEATIOKEHUH O IIPOJIOHTALINYU I0TOBOPA HA HOBBIN CPOK.

13.3. Ilpunumas ycnoBusi Hacrosmmx [Ipasun, Kiouent cormamaercst ¢ teM, uto Kommanus
OCYILIECTBIISIET cbop, XpaHEHHE, HCIIOJIb30BaHUE, CUCTEMAaTH3allil0,  HAKOIUICHUE,
pacmnpocTpaHeHue, a TakKe MHBIM 00pa3oM 00pabarhiBaeT MepcoHalbHble JaHHble KineHToB s
nenen, ykazanHbix B 1. 13.2 Hactosmux [Ipasw.

13.4. KoMnaHusi rapaHTUpyeT, YTO CBEACHHS JIMYHOTO M KOH(HUICHIMATIBHOTO Xapakrepa,
npenocrasiseMble Knuenrom Komnanum B mensx okasanus yciayr no TapudrHomy Iuiany, OyayT
UCIONb30BaTbC B COOTBETCTBUM C TpPEOOBAaHMAMM, IPEIbSIBIIEMBIMUA 3aKOHOAATEIHCTBOM
Poccniickont ®enepanun.

13.5. Ilepconanbhas umHpopmauuss Knuenra xpanutcs u obOpabarbiBaeTcst Kommanueil B
COOTBETCTBUH C yCJOBUsMHU [IpaBwil, IEHCTBYIOIIMX B OTHOIIECHHH BCEH MH(POPMAILUH, KOTOPYIO
Kommanust w/mnm IlaptHep Moryt nomyuuts o Kimentre B mpomecce HOnb30BaHUS YCIyrami.
Cornacue Knnenra Ha npenocTaBieHHe NepCOHAIbHON HH(OpMAIIMY, TaHHOE UM B COOTBETCTBUH C
MNOJOKEHUSAMH Hactosmux [IpaBmin, B paMkax OTHOUIEHHH ¢ JIOOBIM W3 YyKa3aHHBIX JIMII
pacnpocTpaHseTcsi Ha BCe 3TH JIUIa.

13.6. Mcnonbp3oBanue Yciuyr o3HadaeT 0e30roBopouyHoe cormacue KimeHTa ¢ mojoKeHUsSIMHU
HACTOSIILEH CTAaTbU U YKAa3aHHBIMU B HEH YCIOBUSAMH 00pabOTKH €ro rnepcoHagbHOU HHPOPMAIUH.

13.7.Hu Kommanus, uu IlaptHep B oO0mem ciaydae He OOS3BIBAIOTCS MPOBEPSTH
JIOCTOBEPHOCTH IMEepPCOHAIbHONW MH(pOpManuu, npeaocrapiseMoi Kinnenramu, 1 He OCyIIeCTBISIOT
KOHTPOJIb 32 MX JIEECIIOCOOHOCTBIO, OJHAKO MCXOAAT U3 Toro, yto KimeHT mnpenocrasiser
JIOCTOBEPHYIO M JJOCTAaTOYHYIO MEPCOHATbHYI0 HHPOPMAIMIO U TIOAACPKUBAET 3Ty WH(OPMAIUIO B
aKTyaJIbHOM COCTOSIHHH.

13.8. Kommanust coOupaeT M XpaHUT TOJBKO TE IEPCOHANbHbIE JaHHBIE, KOTOPHIE
HEOOXOAMMBI JIsl OKa3aHUs YCIIyT.

13.9. Xpanenue nepcoHaibHON MHGopMau KIMEHTOB OCYIIECTBISIETCSI B COOTBETCTBHUU C
BHYTPEHHUMHU KOPIIOPATUBHBIMU JIOKYMEHTaMU. B OTHOIIEHWH MepCcOHaIbHOW HH(pOpMALUU
KnuenTa coxpansiercs: ee KOHQUACHIIUATBEHOCTD.

13.10. Komnanuss u IlaptHep BmpaBe mepemarh IepcOHaNIbHYIO wHHpopManuo KineHnra
TPETHUM JIMIAM B CIEAYIOLIUX CIydasx:

— KunueHT BeIpaszui cBoe coriiacue Ha Takue JeHCTBUS;



— B CJIy4adix, [IPEAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoit CDeI[epauI/H/I.

13.11. KoMmanusi TNpUHUMAET HEOOXOAMMBIE W JOCTAaTOYHBIC OPTraHU3AIMOHHBIE W
TEXHUYECKHE MEpBbl AJI 3alUThl MepcoHanbHOM nHpopManuu KinneHta oT HempaBOMEPHOTO WU
CIIy4yallHOTO JIOCTyTa, KOMHPOBAaHHUSA, PACHPOCTPAHEHMs, a TaKKe OT HMHBIX HEIPABOMEPHBIX
JEICTBUI ¢ HEW TPEeThUX JIUI], PABHO BO3JIaraeT aHAJIOTMYHbIE 00S3aHHOCTH Ha COOTBETCTBYIOILYIO
Komnanuto.

13.12. Komnanusi rapaHTHpPYyeT, YTO CBEACHHS JIMYHOTO M KOH(PHUIACHIIMAIBLHOTO XapakTepa,
npenoctariusiemble Knuentom Kommnanwm B 1ensx OKa3aHWs MOCIETHUM yciyr mo TapudHomy
wiaHy, OyayT HCIONb30BAaTbCS B  COOTBETCTBUM C  TpPeOOBAaHUSAMHU, MpPEIbSABISIEMbIMU
3aKoHoOJarenbCcTBOM Pocculickon denepannu.

13.13. KnueHt BbIpakaeT cBoe comtacue Kommanuum Ha xpaHeHue mHbopmanuu o cede u
OKa3aHHBIX YCIIyrax C LEJbI0 KOHTPOJS KauecTBa YCIyI, 0OpaboTKy yKa3aHHOH HMH(pOpManuu C
MOMOIIBI0  CBOMX IPOTrPaMMHO-AIMIAPATHRIX CPEACTB, BKIOYash CcOOp, CHUCTEMAaTH3AIHIo,
HaKOILJICHUE, XpaHeHHe, YTOUHEeHHEe (0OHOBJICHHE, H3MEHEHHE), UCII0JIb30BaHUE, PACTIPOCTPAHECHUE
(B TOM ymcIe mepenady, BKIOYas TPAHCTPAHUYHYIO Mepenady), o0e3InurnBaHue, OJIOKUPOBaHUE H
YHUYTO)KEHHE NTEPCOHATIBHBIX JaHHBIX.

Crarbs 14. Unas konpuaenunanbHas nHpopmanus.

14.1. K uno# xoH(puaeHIHaIbHOW WH(OPMAIIMK B COOTBETCTBUU C HacTosmuMu [IpaBuiamu
OTHOCUTCS UH(OPMAILIUs, SIBIAIOIMIAACS KOMMEPUYECKOU, MPOPECCUOHATILHOM, CITy>KEOHON MU MHOMN
TAHOM B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepauuu.

14.2. B mporecce MHPOPMAIMOHHOTO OOMEHa B paMKax B3aWMOOTHOIIEHHUH MO OKa3aHUIO
Yenyr MoxkeT norpeboBaThCsl Iepefada MeEXIy Y4YacTHHKaMM OOMeHa KOH(UIEHIMaIbHON
nHpopMaIuu.

14.3. JIrobolt W3 yd4acTHUKOB HMH(GOPMAIIMOHHOTO B3aWMOJICUCTBUS TMPH  TOIYYEHUU
KOH(UACHIMAIBbHON nHpOpMaLUU 00s3yeTcs:

— HCIIOJIb30BaTh 3Ty MH(POPMAIIMIO TOJLKO B OTOBOPEHHBIX B HacToAmux I[IpaBunax uensx u
HUKOTJIa HE HWCIOJb30BaTh €€ B KAKUX-THOO WHBIX IeNsix Oe3 MpeaBapUTEeIbHOTO MHCHMEHHOTO
paspelleHus NepeaBIIero ee JINLa;

— He MepeaBarh 3Ty HH(POPMALIMIO TPETHUM CTOPOHAM 0€3 PeABAPUTEIHHOTO MMCHMEHHOTO
paspelieHus NepeiaBIiero ee JIMia, 3a UCKIIOYEHUEM CIIy4aeB, IPEyCMOTPEHHBIX J1eHCTBYIOINUM
3aKOHO/IATEIbCTBOM.

Pa3gen VI. IIpaBa u o0s3annocTu CropoH
Crartbs 15. [IpaBa Kimenra

15.1. Ilonp30Barbea YciayraMu B TEYEHHE BCETO CPOKAa OKa3aHUA YCIyI, ONpPEIEIsieMOro B
COOTBETCTBUH ¢ BbIOpaHHBIM Kiinentom TapudHubiM maHom.

15.2. Ilonp30oBaTbCsi BCEMU NpeAOCTaBiIsgeMbiMH KommnaHueidl CKUIKaMU W CHEUaIbHBIMU
npeioKeHnaMHU i KimeHTos.

15.3. Coobmarp Kommanuum o000 Bcex ciayyasx HENPEAOCTABICHHS YCIyTr WU
MPEOCTABICHUST YCIYr HEHAUIeKAIEro KauyecTBa, a TaKXKe HEKOPPEKTHOTO OOpalleHus Cco
CTOpOHBI coTpyaHuka Komnanuu.

15.4. llomydatpb HeOOXOAMMYIO M JOCTOBepHyIH0 uHGpopmauuio o Kommanuu, oObeme
MIPEeIOCTaBISIEMbIX YCIIYT, a TAK)Ke HHYIO MH(POPMALINIO, CBA3aHHYIO C IPEJOCTABIEHUEM YCIYT.



Crartbs 16. Oosi3annoctu Kinenra

16.1. IlpenocraBnare Kommanuu TONHYIO W JOCTOBEPHYIO HHGPOpPMALMIO B LEJIIX
unentudukanuu Kinuenra u mpenocraBieHus eMy YCIIyT.

16.2. Tlpu mepBom oOpameHun k KommaHuu mpeaocTaBUTh HEOOXOMUMYIO sl IeJel
Bo3MokHOCTH Mnentudukanuu Knuenra B mponecce okazanus Yciyr HHQOpPMAIMIO, TaKyl0 Kak:
KOJIOBO€ CIIOBO, KOHTPOJBHBINM BOIIPOC M OTBET Ha HEro, cyobekT PD u ropoxa (MHON HacelneHHBIN
MYHKT), B KOTOPOM IIpOkuBaeT KiueHt.

16.3. He wnapymarp TpeOoBaHMiIl 3akoHonarenbcTBa Poccuiickoit denepanuu, a Takke
OOIIETTPUHATHIX HOPM MOpajd U HPABCTBEHHOCTH IMpHU oOpaiieHnyd B KommaHuio 3a mnomxydeHuem
Yeayr.

16.4. He pomyckaTh Mojb30BaHWE YcCIyraMu JIMIaMu, He sBistommuMmucs Kiaumentamu B
COOTBETCTBUHM ¢ HacTosuuMH [IpaBunamu, ecnu nHOE IpSIMO He oroBopeHo B Tapudnom mnane.

16.5. He 3anpammBate y Komnanuu Yceiyru no npaBOOTHOILICHHSM, YYAaCTHUKOM KOTOPBIX
apnsiercs [laptaep (kontparent) Komnanuu u (unu) Kommanus, B pesyabraTe OKazaHUsl KOTOPBIX
MOXXET BO3HHKHYTh «KOH(IMKT HHTEPECOB» W (WJIM) MOXET ObITh mpuumHeH yiepo [lapthepy
(xonTparenty) Komnanuu u (nnm) Komnanuu.

[Ipu 3TOM MOA «KOHQUIMKTOM HHTEPECOB» MOHUMAIOTCS T€ ciy4au oka3zaHusi Kommnanueit
VYenyr, npenycmotpenHbix TapudupiMu muianamu, korjga KoMnanust 3HaeT Wi TOJDKHA 3HATh O TOM,
yT0 Bompoc KiineHTa 3a7ja 1o peajbHO CyIIECTBYIOIIEH CUTYalluy IPAaBOOTHOILIEHUS, CTOPOHAMU B
kotopoM siBisitorcss  [laptHep (koHTparenT) Kommanmwmm wu  Kiment, mmbo oxazanuwe Yciyr,
NPEIYyCMOTPEHHBIX Tapu(HBIMH IUIAHAMM, IO BONpPOCAM, CBSI3aHHBIM C IIPEACTABICHUEM
untepecoB Knuenra nepen IlaptHepom (xonTparentom) Komnanum, xorma Kommanus 3aBenomo
3HAET O TOM, YTO CTOPOHOM MpaBooTHOIIeHU sBnsieTcs [lapTHep (koHTparenT) Kommanuu (nanee —
«KOH(IMKT HHTEPECOBY).

16.6. O3HAKOMUTBCS C COACPIKAaHUEM HacTosAMUX [IpaBui, B TOM YHCIIE B OTKPBITOM JJOCTYIIE
B ceTu MHTEpHET Ha caiite: https://gapmx0Osk-topuct.pd/t2/.

16.7. Hectu wuHble OO0S3aHHOCTH, IPEIYCMOTPEHHbIE HacTosAmuMHU [IpaBuiamu u
3aKoHoAarenbcTBOM Poccuiickont deneparum.

Cratbsa 17. IIpaBa Komnanun

17.1. IIpuBnekats TpeTbux Jull (cyOucnomHuTeneit) s okazanus Yeiyr Kinenram.

17.2. TlpoBepsaTh mnpeacraBieHHYr KimeHToM WHGOpMAIUIO, a TakKe BBITIOJTHCHHE
Knuentom ycnosuit Hactosimux [IpaBuit.

17.3. TlpuocrtaHaBiuBaTh OKa3zaHuE YCIyTI Ha MEpPUOJ IPOBEPKU BhINONHEHUA KinueHTom
ycinoBui IlpaBui mnpu BbISBIEHMM OOOCHOBAaHHOIO IIOAO3pEHUs B HapyumieHMH KiuneHtom
nosIokeHui Hacrosux [Ipasuir.

17.4. Otkazare KiineHTy B Ipe1oCTaBIE€HUH YCIYTH B CiIy4asix, KOrja:

17.4.1. KineHT HapymaeT yciaoBus Hactoamux [Ipasut.

17.4.2. Ilony4yenue Yciayru BeI3BaHO MPOTUBONPABHBIMU MHTEpecamu Knuenra.

17.4.3. Oxazanue Yciyru mnoBiedeT HapyumieHue Kommnanueidt TpeOGoBaHMH HPUMEHHMOIO
3aKOHOJIATEJIHCTBA, a TAKXKE MPUHATHIX B OOIIIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH.

17.4.4. Okazanue Yciyru HapyllIaeT npaBa U 3aKOHHbIE HHTEpechl Kommanum.

17.4.5. Oxa3anue Yciayru noBieyeT «KOHGIUKT uHTepecony (1. 16.5 Ipasui).

17.4.6. KnueHT ocCymecTBiIsieT 3ampoc TPH COBEPIICHUHM WM TOIMBITKE COBEPIICHUS
YMBIIUIEHHOTO MPECTYIUIEHUs, MCXOAS M3 HAJIW4Ms B €ro JeHcTBUAX/0e3qeHCTBUM MPU3HAKOB



MPECTYIUICHUS, BBISIBIICHHBIX B Mpoliecce B3anmoenctug Knuenra u Komnanuu.
17.4.7. leictBus KnuweHTa SBASIOTCS 3J10yNOTpPeOJeHHEM TMPaBOM, HAHOCSIIMM BpEN
Kommanuu nnu [HaptHepy.

Crartbs 18. Oosszannoctn Komnannu

18.1. OxaspiBarb Kimenty no 3ampocy Kiumenta VYeiayru B mopsiake M Ha YCIIOBHSX,
IIPEIYCMOTPEHHBIX HacTosiiuMmu  [IpaBuimamu, COOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM H
3akoHozareabcTBOM Poccuiickoin ®denepanuy, 3a UCKIIOYEHHUEM CIIydaeB, IPELYCMOTPEHHBIX II.
17.4 nactosuux [Ipasu.

18.2. IlpemocraBnsaTh KilmeHTy CHpaBOYHO-KOHCYJIBTAllMOHHBIE CBEIACHMSI IO BOIIPOCAM
OKa3aHMs YCIyTL.

18.3. OoOecneunts KineHTy BO3MOXXHOCTb O3HAaKOMUThCS ¢ HactosmuMmu IIpaBuiamuy,
pPa3MeCTHUB WX B OTKPBITOM JIOCTyTE B ceTH MHTEpHET Ha caifte: https://gapmx6sk-ropuct.pd/t2/

Paspnen VII. IIpoune yciioBus
Crarbsa 19. IIpaBa nHTe/NIEKTYaJIbHOI COOCTBEHHOCTH

19.1. HckmounTtenbHble MpaBa Ha OOBEKTHl MHTEIJICKTYaJbHOW COOCTBEHHOCTH, KOTOPBIE
MOT'YT BO3HHKHYTH B ITpouiecce okasanus Kimenrty Yenyr, coxpanstores 3a Komnanuen. [Ipu stom
Knuenrty npenocrasiisieTcst IpaBo 6€CCPOYHOIO UCHOIb30BAHUS TAKMX OOBEKTOB UCKIIIOUUTEIBHO B
JIMYHBIX LENSIX.

19.2. Knuent He BIpaBe 0e3 NUCbMEHHOIO IMpeaBapuTeNbHOro coriacus Kommanuu
pa3Meniarb B OTKPBITOM JOCTyINEe (MHBIM 00pa3oM paclpOCTPaHATh) PE3YJbTaTbl OKa3aHUs YCIIyT
Kommnannmn.

Cratbs 20. YperyaupoBaHue cliopoB

20.1. Bce pa3Horyiacusi WM CIOpPbI, KOTOPbIE MOTYT BO3HHUKHYTH B CBS3H C MPHUHITHEM U
ucroNHeHueM Hactosmux [lpaBui, OyayT MO BO3MOXHOCTH PEryJUpOBATHCS IYTEM MEPEroBOPOB.
Ecoun cormmacue mo kakum-imOO0 TpuuMHAM HE OydeT JOCTHUTHYTO B XOA€ J0CYAeOHOTO
yperynupoBanus (00s3aTeIbHO BKJIIOYAIOLIETO B ce0sl, MOMUMO II€PEroBOPOB, MPEIbsSBICHUE
KimenToMm mpereH3uu B MUCBMEHHOM BHJIE 10 ajapecy MmecTa HaxoxkiaeHus Komnanuu: 420094, r.
Kazanp, yn. fpocnaBa l'amexka, 1.1, momemenne 4A - u ee paccmorpenue Kommnanueit), To Bce
cnopsl Mexnay Kommanueit u Kimentom paccMarpuBaroTcsi B Cyd€ B COOTBETCTBUHM C
3aKOHOATEIBCTBOM PD.

20.2. Cpok paccmorpeHus mnpeTeH3uu (uHoro ooOpamenus) Kmuenta — 30 (Tpuauars)
KaJIeHJApHBIX JHEU C 1aThl OJyYeHus npereH3uu (MHoro oopamenus) Komnanuen.

Crartbs 21. Orpanndenue orsercTBeHHOCTH KoMnanuu

21.1. Kommanusi HM TpH KaKUX OOCTOATENHCTBAX HE MPETEHAYeT U HE MPEeAoCTaBIIseT
O(QUIMATBHOTO  TOJIKOBaHUS TOJOXEHWM 3akoHonartenbcTtBa Poccuiickoit  ®enepanuu  u
MIPEOCTABIAET BCE YCIYI'M, MCXOAd H3 HAKOIUIGHHOTO ombiTa KoOMIIaHMM M KOHKpPETHOTO
Criennanucra Ha OCHOBE IOJIOKEHUH 3akoHoAarenbcTBa Poccuiickoit deaepaliuy U CIOKUBIIEHCS
MIPAKTHUKHU MPABONPUMEHEHHS. YCayru KoMImaHuu HOCST peKOMEHAATEIbHBIN XapakTep.



21.2. KnueHT NOHUMAEeT U MPU3HAET, YTO HECOOTBETCTBUE pe3yJIbTaTa OKa3aHUsl TOW WIJIM HHOU
VYenyru pesyasrary, KOTOpblid KimeHT XoTen moiayduTh Npu OOpalleHMH 3a COOTBETCTBYIOLICH
VYenyroit, camo 1o cede He aBisieTcs (PakToM OKa3aHusl YCIyTH HeHaJUIeXKaIlero KauecTna.

21.3. KoncynbsranmoHHble yciiyrd KoMmaHWM HOCAT HCKIIOYUTEIBLHO PEKOMEHAATENbHBIM,
O3HAKOMUTEJIbHBIA, WH(POPMALMOHHO-CIPABOYHBIN XapakTep M He SBISIOTCS OKOHYAaTeIbHBIM
PYKOBOJACTBOM K  JIGHCTBMIO, a Takxe He 3aMeHsoT oOpamenue Knmenra B
roCy/1apCTBEHHO-ITyOIMYHBbIE JINOO UHBIE YIIOJIHOMOUYEHHbIE OpTaHbl U OpraHU3alUH.

21.4. B ocTanbHbIX CiIy4yasiX CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C
JEHCTBYIOIIUM 3aKOHOATeNbCTBOM Poccuiickoit @enepannn.

Crartbs 22. 3ak104yuTeIbHEBIE T0J0KEHUS

22.1. KnueHT 03HakOMUJICS ¢ JAEHCTBYIOLIMMHI Ha MOMEHT 3aKJIIOUEHHS HacTosero Jlorosopa
Tapupupivu 1anamu KoMmanum u comiaceH c TeM, 4YTO u3MeHeHue Hacrosiueid Odeprsl,
Tapudusix mianoB ocyuiecTBisgercs Kommanueld B OIHOCTOPOHHEM MOpsAKe, Mpu 3ToM KiueHT
00s13yeTcsl NMPUHMMATh BCE pPa3syMHbIE M JOCTAaTOYHBIC MEpbI JJS TOIXy4eHUs WHPOPMALUU O
COBEpUICHHBIX U3MEHEHHSIX, B TOM YHCJIE, HO HE UCKIIIOYUTEIBHO C JOCTATOYHON PErylsipHOCTHIO
nocemas cadt Komnanuu B cetu MHTepHET 110 afpecy https://uappx03k-1opuct.pd/t2/.

22.2. Bcee llpunoxenuss k HacrosimuM lIpaBuiiam SIBISIOTCS HEOTHEMJIEMBIMH YacTSIMHU
Hacrosmux [Ipasui.

22.3. Ilpy Hanuuuu pa3nuuuid Mexay nojoxkeHusamu IlpaBun u Ilpunoxenuii k HuM,
OTHOCSIIIMXCSL K INpaBOOTHOWIEHUSAM Mexay Komnanueil n KnmeHTamu, NpuMEHEHHIO MOAJEkar
MOJIOKEHUS COOTBETCTBYOMMX [IpritokeHuH.

22.4. Hacrosmme I[IpaBmia BCTymalOT B CHIIy C MOMEHTAa HUX ONyOJMKOBaHHS Ha
odunmansHoM caiite Kommanuu: https://qappx0sk-ropuct.pd/t2/.

Cratbi 23. PexkBusutsl OO0 «KocMoBH3aAKOM»

OO6111eCTBO C OrPaHMYCHHON OTBETCTBEHHOCTHIO "KocMoBr3akoM"
OI'PH: 1191690020818
HMHH: 1659197569

Mecro Haxoxaenus: 420094, r.Kazansp, yi.fpocnasa ["ameka, 1.1, momemnienue 4A
Anpec 31eKTpoHHO# oYTHI: info@cosmovisa.com

Tenedon: 8-800-600-39-62 (6ecmnarno o Poccun)
Odunmanpueiii caiit Komnanuu: https://www.cosmovisa.com/

Hara: 01 oxTs16ps 2021 rona



